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Feature Overview for
Profiles Professional Version 8.0

Introduction

EISl is pleased to announce the upcoming release of Profiles Professional version
8.0 (v8.0). The Professional v8.0 release represents a significant leap in financial
planning functionality over the previous version while greatly enhancing the
ease of use and productivity for the user.

The purpose of this document is to provide an overview of the release including
new features, enhancements, other supplemental materials, and information. The
release timeframe for v8.0 is targeted for early Q2 2007. Any material changes
in scope or timing will be communicated to customers and EISI employees as
appropriate.

For details on recent modifications made to the v8.0 release, please refer to the
addendum at the end of this release overview.

Any questions about the content of this document should be directed to the
Profiles Product Management team.

Goals of the Profiles Professional v8.0 Release

Before starting the initial development of the v8.0 release the following
high-level goals were established:

B Increased user adoption, productivity, and efficiency when using the
application
Improved ease of use for data entry and report creation for users
Enhanced modular use of the application

Delivering key financial planning functionality needed by users with
special emphasis on retirement distribution planning

Expanded data integration capabilities

Delivering the release simultaneously in Standalone Desktop, Universal
Desktop Application, and Web-based versions
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New Streamlined Input and Report Selection Process

New Welcome Screen

Two of the major goals of the v8.0 release were to improve ease of use and advisor productivity when
using the application. The Welcome screen has been simplified to offer users the choice between
starting a new case and opening an existing case.

Please note that the v8.0 release includes minor branding changes due to the acquisition of Financial
Profiles, Inc. by EISI.

Profiles Profe/sﬂ/ Welcome )

EISP

New Welcome Screen
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Create New Case Screen

A Create New Case screen has been introduced to improve usability. When Create New Case is clicked
on the Welcome screen, the Create New Case screen opens and contains an individual link and
description for each of the newly redefined analysis modes (Preview, Express, Comprehensive,
and Detailed Cash Flow). Each mode represents varying levels of analysis which lead the user to
a separate objectives, options, and assessments selection screen. The selection of those items drives
the number of input screens and client report pages that are offered.

Profiles Professional / Create New Case )

C e Case
Select aAnalysis Mode _ .
: win - - P Preview ©
Click an "' i" for more information about a mode. Meed more help? Click here

Modules and Features:
Expres , - Hetirem_enl - A_sset .tﬁ_\l\ocation
10 to 20 - Education - Financial Statements
+ [Goalbased analysis minutes - Bccumulation - Dizability Needs
+ |deal for clients aged 20-35 - Survivar Meeds - Lang-Term Care
o simple cases - Mante Carlo Analysiz

. - All Express Modules are Expanded
Comprehensive ' plus:
- Estate Analysis

. ! i 25 to 45
Expanded goal-bazed analysiz B Corfnuation

+ ldeal for most clients, especially minutes !
thoze aged 35-55 - Incame T ax Analysis

- Stock Options
- Taw-Senzitive Optian

All Comprehensive Modules

Detailed Cash Flow © plus a Cash Flow Analysis
50 to €0 of the following:

- Rietirement

- Survivior Needs
- Long-Term Care
- Estate Analysis

+ Cash flow-based analysis for key modules

+ Ideal for most clients in or near refirement minutes

New Create New Case Screen, Showing i-Help Button

Also introduced throughout the v8.0 application are new i-Help buttons that provide helpful text
regarding data the user needs to enter on a particular screen or in a field. When a user clicks the
button, a small text box opens with helpful information about the active screen. i-Help streamlines the
input screens and enhances the entire user experience.
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Objectives, Options, and Assessment Selection

Once the user has selected an analysis mode from the Create New Case screen, a corresponding
objective selection screen opens. From there, with the exception of a Preview case, users have the
option of selecting which objectives, options, and assessments they would like to include in their case.

Preview

Preview mode allows for an introductory assessment to be generated and is intended to be used
when the advisor has limited information about the client or wants to introduce his or her services.
The Preview input option automatically includes three objectives. This introductory assessment
continues to include reviews for survivor, education, and retirement needs. These objectives cannot be
cleared and are required to begin a Preview level case.

roﬁ!es Professional / Preview\

A Preview assessment will include the following three topics. To continue
click "Create Case".

¥ Retirement

+ Education

+ Survivor Meeds

New Preview Screen
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Express

The Express analysis mode, formerly known as “Primetime’, provides the user with complete
modular access to any combination of retirement goals, education goals, accumulation goals,
survivor needs, disability, and long-term care objectives, as well as financial statements and risk
tolerance assessments. Additionally, the new asset allocation functionality (discussed later in
this document) and Monte Carlo Analysis can be selected for key objectives in this mode. Express
mode provides a tax-neutral (non-tax sensitive) goal-based analysis for each objective. It requires
the advisor to enter a minimal amount of input and is designed to get the user in and out of the
software in the least amount of time while still providing a meaningful analysis for the client.
This mode is intended for clients in their “Foundation Years"—typically ages 20 to 35.

Profiles Professional Express |

Select from below to tailor this case to fit your client’s needs.

Analysis Objectives

Select All
¥ Fefirement ¥ Accumulation Goals v Drizability
¥ Education Goals ¥ Survivar Needs v Long-Term Care

Extended Analysis Options

V' Asset Allocation
¥ Monte Carlo

Assessments

Select All Personal

Risk Taolerance

Financial Statements

Lreate Caze |

L A

New Express Screen
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Comprehensive

The Comprehensive analysis mode, formerly known as “Personal’, provides the user with all of the
objectives available in the Express mode, but gives the user greater flexibility and the ability to add more

detailed data to the case. Comprehensive mode adds the following to each section:

Objectives
* Estate analysis

Options
* Expanded asset allocation R
* Tax-sensitive analysis

Profiles Professional /

E

Qpen

B Assessments
* Expanded asset allocation
* Income tax analysis

Business financial

statements

Business valuation
Employee benefits
Key employee valuation

§
Comprehensive

Select from below to tailor this case to fit your client’s needs.

Analysis Objectives

Select All

¥ Retirement ¥ accumulation Goals v Diizability
¥ Education Goals ¥ Survivar Needs il Long-Term Care
¥ Estate

Extended Analysis Options

¥ Asset Alocation
M TaxSensitive
¥ tonte Carlo

Assessments

Select All Personal
¥ Risk Tolerance

¥ Financial Statements
V¥ Income Tax Analyzis

Select All Business
¥ Business Yaluation

v K.ey Employee ' aluation

¥ Financial Statements

Employee Benefits

Lreate Caze |
y

New Comprehensive Screen

The Comprehensive mode provides a goal-based analysis for each objective. Moreover, it allows the

user to collect additional personal and income data and further refine the client’s goals (e.g. retirement

or education). This mode is intended for most clients in their “Accumulation Years"—ages 35 to

55—where more goal flexibility is needed and clients are more aware of their resources and objectives.
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Detailed Cash Flow

The Detailed Cash Flow analysis mode expands the retirement, survivor, long-term care, and estate
objectives from a goal-based approach to a cash flow-based approach. In other words, the current
and future needs of the client are defined in terms of detailed income and expense information
on a year-by-year basis. Tax-sensitivity in Detailed Cash Flow mode is always selected and is not
optional, as it is in Comprehensive mode. This cash flow-style analysis is intended for clients at
or near retirement—the “Distribution Years"—or for clients who are analytical and wish to manage

their annual finances closely.

Feature overview
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Open Exis

Profiles Professional /

Detailed Cash Flow

Select from below to tailor this case to fit your client’s needs.

Analysis Objectives

_Select All
M} Retirement

V' Education Goals
IV Estate

Extended Analysis Options

¥ accumulation Goals
V' Survivar Needs

U

Drizability

Long-Term Care

V' assetdllocation
¥ Mante Carlo

Select All Personal
¥ Risk Talerance
V' Financial Statements

V' Income Tax Analysiz

Select All Business
¥ Business Waluation

I FK.ey Employee Valuation

Financial Statements

Employee Benefits

Lreate Case |

New Detailed Cash Flow Screen




New Case Setup Functionality

Once a user has selected the analysis mode and the desired objectives, options, and assessments,
the data input process can begin using the new Case Setup screens which include case-specific
assumptions, asset allocation settings, and tax rates. Please note that the Tax Rates screen is always
present in Detailed Cash Flow mode, is optional in Comprehensive mode, and is not available in
Preview and Express modes. This new case setup functionality is available from the left navigation
menu and can be altered before or during data input. The Assumptions screen allows the user to set
the plan date, client’s marital status, long-term inflation rate, and Social Security increase rate values.

Upgrade Client Case

Thev8.0release providesthe userwithan easy way, up front, tostartanew case,includingtheappropriate
analysis mode and objective selection. In addition, it's easier for a user to upgrade to either a deeper
or broader level of analysis by selecting a more advanced analysis mode or by adding additional
planning objectives. This allows the user to rapidly respond to a client’s expanding needs. When
an existing case is opened, the user can navigate to the Upgrade Client Case screen which is
automatically populated with the settings for the case as it currently exists. The user can then
upgrade to the next analysis mode or add additional objectives.

Profiles Professional / Upgrade Client Case

Select mode

Comprehensive

Analysis Objectives to add to plan

¥ Fetirement W tccumulation Goals I Diizability
¥ Education Goals ¥ Survivar Needs = Lang-Term Care
¥ Estate
Extended Analysis Options to add to plan
¥ Aeset Alosation
' TawSenstive
[T Monte Carlo
Assessments to add to plan
Perzonal Business
¥ Risk Tolerance [T Business Valuation ™ Financial Statements
¥ Financial Statements r K.ey Employee Y aluation r Employes Benefits

¥ Income Tax Analysis

Upgrade Casze LCancel

Upgrade Client Case Screen
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Asset Allocation Settings

The Asset Allocation Settings screen allows the user to specify how to manage the asset allocation for
the case (described later in this document), to include rebalancing of all allocations, and the option
to specify rates of return at the asset class level assuming either the “Ibbotson Expected Return”
(or other if customized) or the “Client Expected Return”. This in turn helps to drive the weighted
average growth rates for allocated assets and the new portfolio rebalancing and reallocation
functionality, which are also discussed in more detail later in this document. The Tax Rates screen is not
modified from previous versions of Professional; it has just been moved to Case Setup to help

highlight its importance.

Profiles Professional /

Asset Allocation Management

Febalance Managed Accounts

Uze Ibbotson Capital Market As:

arge Cap Growith
Large Cap Yalue
tid Cap Equities
Small Cap Equities

Imtl E quities

Emerging Markets

Long Term Bonds
Intermediate Term Bonds
Short Term Bonds

High ‘rield Bonds

Intl Bonds

Cash

Asset Allocation Settings

Separate Allocation for each Objective

sumptions

Ibbotson Expected Return | Client Expected Return

4.9
11.32
12.26
1433
1098
18.30

4560

409

357

E.96

4.57

313

[
[
"

993
11.32
1226
1438
1098
18.30

460

4.09

357

E.5E

457

313

Back | Next |

A

New Asset Allocation Settings Screen
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Enhanced Report Selection

Another key change to improve usability and advisor productivity is the enhanced report selection
functionality. When a user goes to the Client Presentation screen to choose the desired report pages
to include in the analysis, only appropriate report categories corresponding to the selected level of
analysis and objectives will be available. This enhancement will make it much easier for the advisor to
select the appropriate pages to include in the analysis.

zl
Awailable Dutput Pages | Selected Output Pages
# Title Page

# General Information

# Assets and Liabilities
# Financial Statements
# Asset Allocation

| Cover W] Present 8] Audt _| Text ®| Discloze 2| Concept || Forefield

Select Language: [&] Denates a report that may be most suitable for advizory-type client relationships.
<] mipar. | P, | sendPor. | savsasPoF.
Lloze | Cancel | Optiong... | Templates... | Help |

New Reports Screen, Showing Reports Available to a User Who Has Selected Only the Education Objective

Enhanced Concept Page Selection

The concept report pages are easier to access in the v8.0 product. If a user has created a case in
the Express, Comprehensive, or Detailed Cash Flow levels of analysis, a new Financial Concepts page
section is available as the last section on the Reports screen. Concept pages will also continue to
be available from output sections corresponding to the level of analysis and objectives the user
has selected. This new feature allows objective-specific concept pages to be easily included, as
well as other concepts available in the objectives that may not have been initially selected during
case setup.
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Enhanced Accounts and Assets Screens

Another major area that is enhanced is how assets are entered and treated in the application. New
Assets: Summary View and Detail View forms have been created to offer easy access to the following asset
categories: Bank Accounts, Qualified Retirement Accounts, Deferred Annuity Accounts, Investment Accounts,
Education Investment Accounts, Real Estate Property, Personal Property, and Business Assets. Each asset
category has a unique input form which allows for a more streamlined approach for data entry and data

integration.

For account-based assets where holding detail is appropriate, screens now provide a way to enter holding
details without repeatedly entering account level information such as the account name, account type,
ownership, and beneficiary information.

Feature overview

M Profiles Professional - Detailed Cash Flow [Davis Sample Case [Personal Detailed Cash Flow). fpx]

File Edt Input Output Tools Help
8 ZH A & T 9

Profiles Professional

Bank Accounts

Fieal Estate Property
Perzonal Propesty
Business Assets

Total Maket Value

e ®

Asset Category

Gualfied Aetrement Accounts
Defered Annuily Accounts
Irwestment Accourts

Eaucaton nvesirert |

Assets: Summary View

Total Market Value

Investment Account Entry

Number (13 [ 1 [
Account Name |Irvveztment Accaur - Clerit A

e [Genn 3
Digposition at Death I—H
Account Held in Living Trust r
Manage Uinderlying Holdings Independenth r

Bond VFSTH  Vanguard . $10,000 <Mizeds @ 400 & X
< aF

Account Values $10,000 4.00%
Classity ol Holdings Delete this Account |

Enhanced Assets: Summary View Screen and Investment Account Entry Screen




Tighter Integration of Asset Classes and Asset Types

Changes have also been implemented to refine how asset classes and asset types are used in the
application to drive growth rates and taxation. Asset classes now take on a more significant and
integrated role within the application when determining the rate of return (growth rate) to be used for
accounts based on their holdings.

The Asset Allocation Settings screen used in the setup process provides the user the option of
selecting either the Ibbotson Expected Rate of Return (or other if customized) or Client Expected
Rate of Return for each asset class. When entering accounts and holdings on the enhanced
Accounts and Assets screens, rates of return are automatically calculated using a weighted-average
return based on how the holding is classified. Holdings made up of more than one asset class,
such as mutual funds, will have a weighted-average return reflecting a blend of asset classes.

Asset Allocation Settings

Asset Allocation Management Separate Allocation for sach Objective |

Rebalance Managed Accounts ~

Use lbbaotsan Capital Market Assumptions F

Ibbotson ExpectédReturn | Client Expected Return

Large Cap Growth 999 999
Large Cap Value 1T 132
Mid Cap Equilies 12.26 12.28
Small Cap Equities 1438 1438
Intl Equities

Emerging Markets

Long Term Bands
Intermediate Term Bonds
Short Term Bonds

High ield Bonds

Intl Bones

Cash

Tighter Integration of Asset Classes and Asset Types
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Enhanced Tax-Sensitive Analyses

In tax-sensitive Comprehensive and Detailed Cash Flow analysis mode cases, asset types define the
taxation of an asset, account, or holding (as appropriate). Investment assets are further categorized
by their taxation, such as qualified accounts and non-qualified accounts. Within qualified and non-
qualified accounts, still further asset types are recognized. For example, in the non-qualified segment,
investment accounts are distinguishable from fixed or variable annuities. For investment accounts,
the user is able to enter asset types such as stock, bond, tax-free bond, CD, etc. The selection of the
asset type and the percentage of the asset allocation in stocks and bonds determines how much
of the return is taxed as ordinary income, dividends, and realized and unrealized capital gains.

In Profiles Professional version 7.6 the user had to determine their own taxation of the return
for an asset and the Taxation of Return input screen was often overlooked. In v8.0, the application
now automatically determines an appropriate level of taxation for a return on a holding. Research
on mutual funds trends in turnover and stock trends for qualified dividends led to intelligent default
values that self-adjust based on asset mix and asset type. The user can override the application’s
calculated default with user-defined values, if applicable.

Fle Edt Input Output Tock Hep
B ZiHAE &L D E e S g

Profiles Professional T e

Tazation of Hetum

Individual Stock znd Bond Secuities 2

Realized Unreslized
Didinary Qualified Long-tesm Long-tesm
Income Dividends: Gains Gaing
Stack | x| wx | ox [ ex 100

Taxation of Return

Tan the Expected Fate of Retun using the followng breakdown

Ordinany [ncome | NE
Stock Portion

Qualified Dividerds [and taxed at the Longem Captial Gains rate] I [ilk4
Bond Partion

Realized Long tesm Capkal Gains (and taned at the Longeim Capilal Gain rabe] I aNx

Uruealized Capital Gainz [and not cumently taxed) I B0 %

00

Far Evaluation Orly

Tax Preferences Now Drive Default Values for the Taxation of Returns for Holdings
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Enhanced Asset Allocation Functionality

The asset allocation functionality in v8.0 has also been significantly enhanced to provide more flexibility
and tighter integration across the analysis options. In previous versions of Professional, the asset
allocation functionality measured the client’s current allocation of the total portfolio as compared to a
suggested model portfolio based on the scoring of the asset allocation questionnaire.

The v7.6 asset allocation questionnaire was scored in order to arrive at a single portfolio recommend-
ation regardless of how many different objectives the client may have had. The questionnaire
included six risk tolerance questions that focused on risk aversion and two time horizon questions.
The inclusion of the two time horizon questions limited the assessment to determine a single
investment portfolio that best matched a single objective (typically retirement) for the client.

In the v8.0 release, enhanced asset allocation functionality includes the ability to assess a client’s
risk tolerance separately from time horizon (described below). Additionally, new asset allocation
capabilities are introduced to allow for allocation strategies for more than one objective as well as
multiple reallocations for objectives.

New Risk Tolerance Assessment

As part of the enhanced asset allocation functionality, the asset allocation questionnaire has been
renamed the Risk Tolerance Questionnaire and now measures the client’s risk aversion using only
the risk tolerance questions. A new report shows the questions, the client’s responses, and the
associated risk tolerance score from 0-100. The report also shows the appropriate recommended
model portfolios that should be used given the associated time horizon for each objective.
This combination of scoring the risk tolerance, and displaying appropriate model portfolios
given each objective’s time horizon, allows the user to use the same risk tolerance assessment for
multiple objectives.
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New Asset Allocation Management Functionality

New asset allocation management functionality is also being introduced. In v.7.6, the current portfolio
could only be compared to the suggested model portfolio. The user did not have the option to show
how the analysis would perform using the suggested portfolio, nor did the user have the flexibility to
choose different allocations based on objective (retirement, education, or accumulation).

Asset allocation in v8.0 now allows the user to choose from several new asset allocation
management options including Separate Allocation for each Objective, One Allocation for All
Accounts, Separate Allocation for Qualified vs. Non-Qualified, and Separate Allocation for Each Account.
Unlike previous versions of Professional where the user was only able to create one portfolio
recommendation for the entire analysis, the flexibility is now there to create several different
portfolio recommendations based on one of the four new management options. The user is also able
to show the effect on the analysis using these strategies. New asset allocation management options
are the following:

I Separate Allocation for each Objective - Allows the user to create a separate asset allocation
for each objective (retirement, education, and accumulation). It’s important to note that each
education and accumulation goal will be treated as its own unique objective. If the user selects
this management option, they must assign specific accounts and or holdings to one or more
of the objectives. This is now done on the new Asset Distribution screen, which is discussed in
greater detail later in this document.

I One Allocation for All Accounts — As in previous versions of Professional, this option spans asset
allocation across the client’s entire portfolio.

I Separate Allocation for Qualified vs. Non-Qualified - The user can create a separate asset
allocation for qualified retirement accounts and all other accounts.

I Separate Allocation for Each Account - The user has the flexibility to create a separate and
unique asset allocation for each account.

/ Asset Allocation Settings

Asset Allocation M t Sepaate Albcation o cach Obgctve W |
FRebalance Managed Accounts vl
Use Ibbotson Retuns v

Separate Allocation for each Objective )

Separate Allocation for each Objective
Ore Allocation for Al Accounts
Separate Allocation for Qualifed vs Mon-Qualified

Separate Allocation for Each Account

Enhanced Asset Allocation Functionality Allows for Several Asset Allocation Strategies
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New Portfolio Reallocation Functionality

New portfolio reallocation functionality is also introduced in v8.0. This functionality leverages the
work that has been done to improve asset allocation and the four new asset allocation management
options described above. In v8.0, as part of the current analysis, the user has can reallocate up to twenty
times for a given objective. This optional functionality is tightly tied to the asset allocation
management options mentioned above and is controlled from the new Portfolio Reallocation
screen. Users can choose to reallocate to any of the model portfolios from lbbotson (or other,
if customized) or create their own user-defined asset allocation models for use with this new
reallocation functionality. Users also have the flexibility to set these reallocations based on a specified
year or a specific event trigger, such as retirement.

Several new or revised reports have been added, including a new report for each objective that
tracks the breakdown of stocks, bonds, and cash for each objective over time. This report shows
the transition from one allocation to the next. There is also a separate Efficient Frontier report for
each objective, which plots both the current allocation and all future reallocations. In addition,
separate Reallocation Details reports for each objective are available and track both the current
allocation as well as all the reallocations for that particular objective. This new functionality
provides the user greater flexibility in deciding not only how to allocate the client’s assets but how
many times to reallocate them over the life of the analysis.

It is important to note Profiles Professional / Reallocation
that this functionality - | . _
is limited to the current Reallocation of Current Plan .ﬂ]

Beginning At

analysis for the v8.0
release. If the user

Total Partol High Today i o205 X

Total Portfolio | Med-to-High Today | 20 2025i x
Would ||ke to ShOW a Tatal Partfalio | Lovto-bed | Retirement | 0 200 x
recommended result, st FPontsie Lo e -

Available Portfolios

the Save As function
can be used to create

Lowe | Details | x
an exaCt Copy Of the Low-to-Med | Details | _x |
analysis. The user can Medur | Detas | g‘f
i MedtoHigh Detals 4
then make spegﬁc o bad] X
recommendations and :
compare them to the
current analysis. In an Add Portfolio |
upcoming release, the T Back | Nen |

user will have the flexi-
bility to include this
functionality as part of a
scenario within the case.
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New Portfolio Rebalancing Functionality

- Retirement Portfolio Client Report Page lllustrates

Leveraging the new functionality for determining the rates of return based on asset classification,
the ability to model portfolio rebalancing is also being introduced in the v8.0 release. The process of
realigning the weightings of the client’s portfolio of assets provides a more realistic model for how
a user might choose to handle client accounts over time. The user may decide to either rebalance
all allocations or none at all. If the user chooses to rebalance all allocations, the client’s accounts will
rebalance year over year to stay in line with the desired allocation. Certain accounts, however, are
not rebalanced (or reallocated). These are capital bank accounts and any account that is marked

“fixed” (for example, a fixed annuity). These accounts will, however, contribute to the
appropriate asset allocation pie slices. Another important feature is the ability to manage
accounts independently. When this option is selected, the software withholds the account and its
underlying holdings out of all rebalancing and reallocation calculations.

The ability to use account rebalancing
in conjunction with portfolio realloca-
tion offers the user very powerful
options for modeling various
retirement strategies.

Asset Allocation Time Horizon

Retirement Portfolio
100%
Q0%
a0%
F0%

G0% 4

Assef Allocafion Cver Time
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O Stocks O Bords W Cash B Unclassified
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2006 2010 2M4 2018 2022 2026 20230 2034 2038 2042 2046 2050 2054

[This analysis compares the expected asset allocation aver time to the portfolio value. Yearly, the
percentage held in Stocks, Bonds and Cash may be irpacted by factors, including: the growth rates of the
asset classes; the timing of contributionsfwithdrawals; the amount of fized assets (e.g., fixed armuities)
and varishle assets (e.g., rautual funds); portfolio rebalancing, and reallocations (as indic ated below).

Tilecim. to-High Risk/Retum
Tyledium Risk/Return

Low-to-Iedinm RiskBetum

The Asset Allocation Time Horizon DT AL
Custorm: A1 Liguid

AT Foretmerte codaiy some form atd degres of rich that Fomestors dhonild camfilky coveider prior to dorecting. Uipon redemprion, fhe priucipal

the Combination of Portfolio Rebalancing and alie oAt o mudbiaeds may bewortmars o s dhnnb prdind.
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the End of the Analysis
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Retail Asset Class Offering Has Been Reduced from 13 to 12

For versions of Professional that include the retail Ibbotson Asset Allocation data, beginning with
the Professional v8.0 release, municipal bonds have been removed as an asset class. This reduces the
number of asset classes from 13 to 12. Users will still be able to enter municipal bonds as an asset
type, however they will no longer be classified as such. Municipal bonds will now be classified as
long-term, intermediate, or short-term bonds, or some combination thereof. Since Ibbotson does not
specifically include municipal bonds in the Recommended Model Portfolios, this change better aligns
the functionality of classifying a client’s current portfolio and comparing it to a recommended model
portfolio.

Enhanced Retirement Accumulation
and Distribution Planning Functionality

Another significant area of new development of the v8.0 release is in the area of retirement planning
functionality. The new retirement analysis takes advantage of all the changes discussed previously
regarding new asset allocation, portfolio reallocation, and portfolio rebalancing functionality. In
addition, several other key enhancements are introduced.

The retirement objective is greatly enhanced to improve functionality for both pre-retirement
and retirement income planning. The v8.0 release includes significant changes to the retirement
functionality to address the income distribution planning needs of the baby boomer generation as
well as for clients who are still saving and working towards retirement.

Changes to Retirement Need Calculation Method

The v8.0 release includes changes in how the retirement need is calculated. In previous versions,
the method used was what is known as a “goal solve” calculation. This method made it difficult
to audit the numbers and required special “solved” calculation pages to support it. These pages
were sometimes problematic to explain to clients due to the calculation method. Professional v8.0
now uses what is known as a capitalization method. Unlike prior capitalization methods that
used present value calculations, this method uses net present value calculations which avoid the
inaccuracies of the straight present value calculations. This method has been incorporated into
the retirement reports described below and will help the advisor better tell the story and provide an
easier way to track the data from input to output. This also means the “solved” calculation and output
pages will no longer be included in the application.

Feature overview



Enhanced Capital Analysis Reports (New Retirement Analysis Reports)

Included in these changes are enhancements to the capital analysis reports, now known as
the retirement analysis reports. The goal of the retirement analysis is to determine if the client’s
objective can be met with expected income sources and withdrawals from assets. The new reports
are aimed at helping advisors more easily explain to the client his or her current situation in a logical
and well-thought series of sequential pages that tell the retirement planning story. Based on
feedback from users, many struggle with what report pages to show to clients. The new presentation
and timeline pages have been purposely designed to be used together or in subsets, depending
on the amount of detail needed by the client. For clients who need to see the complete analysis
and want detail, the new presentation and timeline reports walk through their situation step by
step. For those clients who simply want to know if their objective has been met, the revised
Retirement Analysis Results report provides a graphical illustration to help explain the summary findings.

Using the capitalization method, the advisor is now able to follow one number, the Capitalized Value of
the Need, from one page to the next as it gets reduced by income sources (surplus income becomes an
asset in future years) and assets.

The following section provides more detail about each of the new reports and their corresponding
timelines.

Feature overview



Retirement Objective

When using the Express or Comprehensive analysis modes, the new Retirement Objective presentation
page and timeline states the income need as the total annual income objective. This objective is
defined differently when using the Detailed Cash Flow analysis mode, where the objective is defined
as Required Needs and Desired Needs which are shown on the presentation page in two shades of
red. The Detailed Cash Flow analysis mode includes a detailed timeline report for both required and

desired needs.

Feature overview

Retirement Objective .
How much do you need?

B Revquired Needs B Desired Meads

$2,000.000

$1,500.000

$1,000,000

Annual Income

£500.000

65 47 69 71 73 75 77 79 Bl B3 BS BT B - -
6l 63 65 67 69 71 73 75 77T 79 Bl B3 BS BT R0

Babe's Ape
Ann's Age
Assuming: Babe's martality age 90, Ann's mortality age 90

Your income objective in the first year of retirment is made up of the following needs:

Required needs 8335568
Desired needs 50
Total annual income ohjective i first year 5335568

In arder ta meet your income ohjective throughout your retirement, the amount of money needed at the
beginning of retirement, in a taxable account earning 7.00%%, would be the following:

% of Total
Amount Objective
Capitalized required needs 89933134 100%

Capitalized desired needs 50 0%
Total capitalized income objective

The goal of the reti analysis is to d ine if your ohjective above can be met with expected

income sources (e.g., Social Security) and withdrawals from assets (e.g., 401(k), [RA).

New Retirement Objective Report



Retirement Income Sources

This new presentation report and corresponding timeline has been created to graphically illustrate the
income sources entered for the case. Generally, in this analysis, income sources are taxed as appropriate
and then used to pay expenses each year before withdrawals from assets are made. If there is more
than enough income, the planner has the ability to “save” or “spend” the excess income.

Retirement Income Sources -
What income will he available?

B Social Becurity W Defined Benefit B Aty Benefits Famings Misc. Income

£500.000

5400,000

$300.000

5200,000

Annual [ncome

S100,000

sn
65 67 69 71 73 75 77 79 Bl B3 BS 87 BO -

6l 63 65 &7 69 71 73 75 77 79 Bl B3 BS BT B4

Babe's Age
Ann's Age

Assuming: Babe's martalily age 90, An's morkility age 90

Charted abave are your expectad income sources. Income sources will be guarantesd to varying degrees
and should be matched to the appropriate neads. Sacial Security benefits, for example, could be viewad as
fairly guaranteed when compared to the income fram a personally managed rental property. Ideally, the
requiived needs should be covered by your most guaranteed inceme sources. while desired needs can be
covered by less guaranteed income and investment assets.

Generally in this analysis, income sources are taxed as appropriate, then used to pay expenses each year
before withdrawals from assets are made. 1f there is more than enough income, the excess will be spent.

New Retirement Income Sources Report
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Income Sources Applied to Retirement Objective

This new presentation and timeline report has been created to graphically illustrate the income
sources available to meet the retirement need. In any year where a shortfall exists (where the total
need is larger than the available income), the analysis will attempt to cover the shortfall through
withdrawals from the client’s retirement assets.

Feature overview

Income Sources Appliedto |
Retirement Objective

Can your portfolio provide the rest?

M Sacial Security M Dxfined Benefit B Annuity Benefits 1 Eamings
Mise. Incoms B Regquired Neccls B Dxsired Neads

52,000,000

2 51,500,000
G
2

= $1,000,000
z

8500000

65 67 60 71 73 75 77 70 Bl 83 8BS BT ®OD -
61 63 65 67 69 71 73 75 77 79 Bl B3 BS BT ®O

Babe's Age
Ann's Age

Assurmning: Pabe's martality age 50, Am's mortality age 900

In the chart above, the analysis has applied your expected income sources against your retirement income
needs. In any year that a shortfall exists (where the total need is larger than the available income). the
analysis will attempt to cover the shortfall through withdrawals from your retirement assets (eg. 401(k),
and IRA). In any year where there is more income than need. the excess income will be spent. The table
below summarizes the analysis so far.

Capitalized Value* Amount % of Total
Total capitalized income abjective S0.933.134 100%

Capitalized applied income sources 53 463 464 35%

“apitalized amount needed from assets

*Capitalization is a way of treating a series of cash Mows as a lamp sum, deposited in a hypothetical account with
a taxable retum of 70004

New Income Sources Applied to Retirement Objective Report



Retirement Capital Available

This new presentation report graphically illustrates the total value of all assets available for retirement
including hard assets to be sold during the retirement phase.

825,000,000~

520,000,000

515,000,000

$10,000,000—

$5.000,000—

Retirement Capital Available
How Much Will You Have at Retirement?

W Non-Qualificd Accts. B Qualified Accts.

Bank Accts. Roth Accts.  Investment Annuity Non- Deductible
Accts, Accts, deductible qualified
qualified

The capitalized value of your retirement need after applying available income sources is 56,469,670, This
means that if you had this amount sitting in a taxable account at retirement earning 7.00%%, your retirement
needs would be coversd. However, the types of assets you own (e.g.. qualified accounts, investment
accounts) and their expected retum will significantly change the actual amount you will need. The

retirement analysis will apply the assets listed below to your need tod if

your chjective has been met.

Retirement Capital Total Value at Retirement
Bank Accomnts E2R0 AL
Roth Accounts 3512782
Invesiment Accounts 21836434
Defarrad Annuity Accounts Q
Non-deductible Qualifiesd Accounts 0
Daductible Qualified Accounts 7372447

Toial Capital Available for Retirem emt 533001590

Th s e nypestical anil are not 1 proaniss of i -

Feature overview
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Retirement Analysis Results

This revised presentation report has been updated to graphically illustrate what it takes to meet
the retirement need. Once available assets have been depleted, any year in which a shortfall exists
will be assumed to be an unmet need and is reflected in the analysis. It’s important to note that all
objectives are still fully integrated. These pages not only reflect retirement needs but also the effects
of estate, education, and accumulation goals.

Further, if the report shows a successful result (no red bars), the text is modified in the body of the
report to encourage ongoing review and maintenance of the analysis.

Retirement Analysis Results -

Has the objective been met?

B sacial Security Additioma] Income B cquired Distributions
B Withdrrwals from Assels W Required Meeds M Disired Meeds

Annual Income

S0
65 67 69 71 73 75 77 79 Bl B3 BS BT B - -
Gl 63 65 67 @9 71 73 75 77 79 Bl B} BS BT 8O

Babe's Age
Amn's Age
Assuming: Babe's martality age 90, Ann's mortality age 90

Based an the analysis of your retirement income needs, expected income sources and available assets. your
retirement income ohjective will be completely satisfied. O lations!

Capitalized Value® Antount % of Total
Capitalized applied income sources 83463464 35%
Capitalized asset withdrawals S6.4609.670 (5%
Total capitalized income ohjectiv $9,933,134

While this analysis is mathematically very precise, it cannot predict the future. Downtums in the economy
orunexpected expenses. especially eady in retirement, can stress test the healthiest portfolio. Regular
reviews are necessary to ensure that adjustments are made when appropriate.

These resulls are hypothetical and are not a promise of future peformance.

*“Capitalization is a way of treating a saries of cash fows as a lump sum. deposited in a hypothetical account with
a lasable retum of 7.00%. The Results amount includes all after-tax income sources and assd withdrawals
applied 1o the retirement ohjective.

Feature overview
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New Retirement Capital Results Report

This new presentation report graphically illustrates how your client’s assets work over time, including
an average expected portfolio return based on user input. It displays the total inflows and outflows
before and during retirement. It also displays the total growth of the portfolio both before and
during retirement. Finally, it displays the total capital remaining at the end of the analysis.

Feature overview

Retirement Capital Results .
Assets At Work Over Time

M Qualified Accts. [ Non-Qualified Accts.

S400,000,000—

$300,000,000—

$200,000,000—

S100,000,000—

S0

65 67 60 71 73 7% 77 79 &l B3 BS BT BO .- -
Gl 63 65 67 &9 71 73 75 77 79 8l B3 B BT BO

Babe's Age
Ann's Age

Assurming: Babe's martality age %9, Ann's mortali by age 90

Portfolio performanee is a key factor to retirement success. How much your portfalio provides will be
dependent an four things: 1) How much you put in; 2) The amount and timing of withdrawals; 3) The

types of (e.g., tax-ad d); and 4) The growth of your portfolio as compared to inflation.

Performance Milestones Amauni
Awerage expectad port folio retum H.38%,

“Total retirement capital today
Total pre-retirement inflows 8355,600
Tital pre-retirement oul flows 598,667
Total pre-retirement growth 518689 366

Total capital available at retirement
Total inflows during retirement 50
Total outfows during retirement 525296614
Total growth during retirement £340.716,150

Capital remaining at end of plan _mﬂ!m

i premise af

New Retirement Capital Results Report



New Retirement Distribution Analysis Report

This new presentation report graphically illustrates how successfully the client’s portfolio has met the
retirement needs. The graph is a good way to illustrate how effective the client’s current distribution
order is, and goes on to explain some ways to improve on it. It also informs the user if the current
distribution order can be optimized to take better advantage of the assets included in the portfolio. If
the current analysis is effective, this report will communicate that to the user.

Retirement Distribution Analysis
Meeting Your Needs with the Retirement Portfolio

B RMD Applisd to Need  Withdmwal - Taxable Roth Accts., Withdrawal - Tax-defd Accts
M Reinvested RMD M Total Tax
£3,500,000—

$3,000,000—

§2,500,000—

§2,000,000—

$1,500,000—

$1,000,000—

8500000

Total RMD and Withdrawals

S0

65 67 &9 Tl 73 75 77 79 Bl 3 BS BT BO .-
6l 63 65 47T 69 71 73 75 77T 79 Bl B3 B BT BO

Babe's Age
Ann's Age

Assuming: Babe's mortality age 90, Ann's mortality age 90

There ars three primary ohjectives in setting the distribution order for a retirement portfolio:

L. Defer Income Taxes -- [P all other factors are equal, tax-advantaged aceounts eutperfomm others every time.
Therefore, saving tax-advantaged accounts for last can maximize overall porifolio performance. This is the
desired distribution order if your portfolio is not providing as much income as you need.

L Awvoid Additional Taxation for Heirs -- When passing cenain types of qualified accounts (e.g.. traditional
[RA or 4010k)) 1o someone al death, the unpaid income taxes within the account must be paid by the heirs. [P
you have more than enough retirement assets o meel your incomea neads, you may wish to reduce the tax
axposure for your heirs by using up certain tax-qualified assets first.

A Mecl a Non-lax Objective -- There can be other valid reasons for the distribution order of the assets. These
may inchude saving certain income-producing assets for last before invading principal, or deferring the
liquidation of an assel for i reasemns. Based upon the order in which the assets are being liquidated
in this retirerment analysis. it appears that the distribution has been optimized for the deferral of income iaxes.

Based upan the arder in which the assets are being liquidated in this retirement analysis, it appears that the
distribution has been optimized for the deferral of mcome taxes,

New Retirement Distribution Analysis Report
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New Asset Distribution Screen

To further address the retirement distribution needs of baby boomers, a new Asset Distribution screen
is introduced in the v8.0 release. This screen acts as a “switchboard” for the distribution of all assets
entered in the analysis. Here, liquid assets are assigned to objectives and hard assets can be sold.

Profiles Prfess—/mna! Asset Distribution )

Portfolio Assets

Surplus Account
IR& $50,000 Kelly's college fu...

Life In Mon-qualified ac $50.000 Trip ta Europe

Hard Assets

Marme

Strip Mall $500.000) Sel

New Asset Distribution Screen

An advisor can perform the following actions from the Asset Distribution screen:

B Make Assets Available for Events and Reserved for Goals — The Asset Distribution screen allows
the advisor to assign specific accounts/holdings to a particular event or goal. It is possible
for an account/holding to be assigned to multiple events and a single goal. For example, the
user could choose to make a stock account available for retirement and also reserve it for an
education goal. In this case, the account would be used exclusively for the education goal, and
at the end of the goal the remaining portion would be available for retirement. It is important
to note that this step of assigning accounts/holdings is key, especially if the user decides to run
a separate allocation for each objective.

Feature overview



B Sell an Asset — The ability to sell a hard asset today or in the future is now supported and is
accessible from the Asset Distribution screen. In addition, the planner is able to specify a
percentage to sell in order to show the effects of downsizing a primary residence and releasing
needed cash into the analysis. If the asset is the primary residence, additional tax benefits are

realized.
Sell Asset
Mame of Aszset to Sell Family Home:
Current Market Y alue 450000
Current Liability $230.000

Timing of Sale Fietirement

+/-Years |_5 ear I 2035

Salez Expensze

Future Dollar Amount [e.g.. closing costs) lw

Percent of Market Yalue [e.g.. commizzions] l—5°/°
Percent to Downsize () m%
Sell at Death in Survivor Needs Analysis ) Cliert &'z Death [

Client B's Death [

Delete Sale Lloze

Percent io Downsize

The Option to Sell a Hard Asset Now or in the
Future is Now Accessible from the Asset Distribution Screen

Feature overview



B Designate Key Assets — As a result of the assets and accounts rework, there is a new screen
titled Designate Key Assets that can be accessed from the Asset Distribution screen. Here, the
user has the ability to designate a certain asset as a Surplus Income Asset and Lump-Sum Asset.
The only assets listed will be those that are available for retirement and at death and have not
been reserved for a goal. The Surplus Income Asset will receive excess income, including RMD,
after total needs have been met. The Lump-Sum Asset will receive amounts from life insurance
(at first death), lump-sum income sources, proceeds from the sale of hard assets, and future
loans. In previous versions of Professional these user options were found on the Assets and
Liabilities screen.

Designate Key Assets

The lizt below containg the assets which are available for retirement and at death and have not been reserved for a goal.
The Surplus Income Asset will receive excess income, including RMD, after total needs have been met. The Lump-Sum
Azzet, will receive amounts from insurance, lump-sum income sources, proceeds from the zale of hard assets, future loans,
elc.

Mare Surplus Income Asset Lurnp Sum Asset

[
O
0 j =
C C

Bank of Irvine Checking
Investment Account - Client &
Investment Account - Community

Investment Account - Community

Lloze |

s s ch s I

Designate Key Assets Screen

Changes to Minimum Required Distribution (MRD) Functionality

In previous versions of the Professional product, the default was for the Minimum Required Distribution
(MRD) check box to be cleared. Professional would not perform minimum required distribution
calculations unless the user changed this preference by selecting the check box found on the
Qualified Plan Preferences screen. As part of the improvements to retirement planning functionality,
v8.0 now automatically calculates required minimum distribution (RMD). The option is removed
from the Qualified Plan Preferences screen. The retirement, survivor needs, and estate analyses will
contain extra client report pages, an RMD summary, and an RMD timeline. Excess incomes including
required minimum distributions continue to flow directly into the user-designated surplus asset,
after total needs have been met.

Feature overview



New Distribution Order Screen (Liquidation Order)

Working in conjunction with the Asset Distribution screen, a new Distribution Order screen is
introduced to replace the existing Liquidation Order screen. In addition to the existing ability to
manually set the liquidation order for assets, two new default distribution orders are introduced in
v8.0: Defer Income Taxes and Reduce IRD at Death. These new options will automatically set a default
distribution order for portfolio assets. In the case of Defer Income Taxes, the most tax-advantaged
order is used where the emphasis is to defer income taxes as long as possible based on account type.
The Reduce IRD at Death (income in respect of a decedent) option positions those assets which pose
an income tax problem to an estate or family in such a way so as to liquidate them first.

.
4/ Distribution Order
1 Vargserd Cephal Ve Inv 529 Colege Savings Plan. it | """ 0% gl
2 B's Savings Savings Tesza smm:r‘
2| A's Checking Chiscking | $10,000/
4 Genentech Inc Stock Jeini mun‘
4 Bark of America Coporation Shock Joint £50,000
4 Ford Motor Company Stock ot :aacm|
4 Apple Computes Incorparsied Stock Jairit $30,000|
5 B's War Annuity Dredemed Aninity Taszza W‘
b Fidelity Adv Aggressve Growth & SEPIRA Lz £60/000!
E Putnarm dmernican Government & SEFIRA Luig l?ﬂm}|
5 A's 401K amik) Lis | 10!
[‘-_B's IF& __IHA f Tessa Sﬂjl
| ok | ten ||

New Distribution Order Screen

Another significant calculation change is introduced in v8.0 to allow for proportional withdrawals from
assets. In previous versions of Professional, designating multiple assets with the same liquidation order
number caused the assets to be grouped together, losing their individual tax characteristics. The new
asset was treated as a single cash asset and a grouped rate of return was applied.

Professional v8.0 treats assets completely differently. Assets that have the same distribution order will
no longer be converted to cash. Proportional withdrawals will be made from accounts and holdings
that have the same distribution order. This means that if two 401(k) plans have the same distribution
order, they will maintain their tax-deferred status, and distributions will be converted to income equally
from each source.

Feature overview



New Liabilities Screens and Loan Functionality

The current liabilities and loan functionality has been completely enhanced in the Professional v8.0
release. The new functionality allows the user to simulate many different kinds of liabilities including
real estate loans, property loans, personal loans, and credit cards. A separate Liabilities input screen
and corresponding output pages are now available for each liability type. New calculations reflect
amortization, flexible payment schedules, and year-by-year tracking of loan balances/interest paid.
Additionally, an asset is allowed to secure more than one liability (for example, the first and second
mortgage on a home). Detailed and summary output pages are available to report on the liability

activity in a client-friendly layout.

M Profiles Professional - Detailed Cash Flow [Davis Sample Case (Personal Detailed Cash Flow).fpx]

Fie Edt Input Output Tooks Help

[l B S B e e

Profiles Professional

Tatal Liabilities
59300 Add
12760 aAdd

Edit
Edit

Real Estate Loan*

Property Loan*

Liabilities: Summary View

Scheduled Payment Mathod
Timing of Loan/Information
Current ' ear

Current Balance

Tem Aemaining lin years)

Annual Interest Rate

Scheduled Monthly Payment

Adeltional Payments

Categary oflibilly

* & appro|
QR Number (10l 3) 1 [l
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Securedby [Residerce [~
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New Liabilities and Loan Screens
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Existing Loan and Liability Data Conversion

In version 7.6, there were two ways to enter a liability, and both were available on the Asset and
Liability screen. In version 8.0, data for liabilities is now collected on new Liability Entry screens.
Data conversion will allow a user to open an existing case in the new system and existing liability
information will be carried through to the new data fields. If the existing liability asset type is
Residence or Real Estate, it will be converted to a Real Estate Loan in v8.0. If the existing liability asset
type is Personal Property, Business, Collectibles, or Other Assets, it will be converted to a Property Loan
in v8.0. If the liability asset type is Other Liabilities, it will be converted to a Personal Loan in v8.0.
All other liability information that is tied to any other asset type not mentioned above will not be
converted. Additionally, the Liability at Independence data will not be converted. This information
will be automatically calculated based on the input data for the v8.0 release. It is important for users
who open existing cases in v8.0 to understand that new information must be entered before the
converted liability will behave correctly. For example, all converted liabilities will have an interest
rate of zero and assume no payments are being made, so a review of converted liabilities is essential
when opening existing cases in v8.0.

Feature overview



Additional Enhancements and Changes in Version 8.0

Calculation Frequency Update

Currently in Profiles Professional, the user has several timeline calculation frequency choices
including monthly, quarterly, semi-annual, and annual. Less frequent calculations require less
computer processing time which leads to faster overall performance of the application. More
frequent calculations, however, may produce slightly different results depending on inflation rates,
rates of return, and the timing of capital withdrawals within a given year. Historically we have used
monthly calculations as a default in the timeline projections, although the user can increase the
speed of the calculation by changing the default to one of the other choices.

The v8.0 release no longer allows the user the option to pick a calculation frequency. This version
only supports an annual calculation frequency. Changes have been made to the calculation engine
to ensure it accurately reflects the monthly savings, liability payments, and compound interest,
withdrawals, and other issues, even though the calculations will be performed and reported on an
annual basis.

Life Insurance Death Benefits Now Match Payment at Age of Death for Estate Analysis

When the age of death used in the estate analysis comes after retirement age, v8.0 now assumes
the amount of life insurance death benefits included in the estate analysis will be based on the Net
Death Benefit at Mortality value rather than on the Net Death Benefit value. This change allows for
better handling of term policies that may not be renewed after retirement.

Need vs. Current Plan Page Enhancements

The Need vs. Current Plan output page is enhanced to allow more control over the order in which
the results are displayed and provides the ability to exclude results. The output page is updated to
display the appropriate order and number of bars depending on the user’s input. This allows the
page to still be used when only selecting a subset of objectives to include in the output. Additionally,
the page includes changes to how the retirement percentage is calculated. The enhanced page now
uses the percentage in the Retirement Analysis Results report. Finally, the page has been enhanced
to cap the percentage displayed at a maximum of 100% for each bar which appears. This prevents
the graph from being skewed by very large percentages. For users who want to review any amounts
above 100%, the audit pages contain that information for the specific objective.

Feature overview



Net Worth Bar Chart Page Enhancements

A new Net Worth presentation page has been added under Financial Statements. The new page lists
the client’s total assets, total liabilities, and total net worth in a bar chart format. The bottom half of
the page lists asset details by category and their corresponding current market value, as well as their
percentage of the client’s total assets.

Joint Owner for Annuities

The v8.0 release now allows for the joint ownership designation for annuities. Data validation in
previous versions did not allow for this.

New Estate Footnote

A new footnote has been added in the estate analysis for situations in which the clients are modeled
to die in the same year. The new footnote only appears if the year of death is the same for Client A
and B and the case includes debt at first death. The new footnote reads “NOTE: Settlement costs at
first death include $xxx of deductible debt not actually paid off at first death.” The new footnote is
available on the Estate Flowchart presentation page, Estate Liquidity Analysis — Details report, and the
first page of the Estate Tax — Details report.

New Professional Designations

The v8.0 release includes 79 new professional designations available on the Tools — Options dialog
box — Profiler tab.

New AutoUpdate Functionality

New AutoUpdate functionality is being introduced in v8.0. The existing AutoUpdate feature uses file
transfer protocol (FTP) for delivering software updates. FTP is commonly blocked due to firewall
security settings. A new industry-standard, secure Web Services method using Port 80 over HTTPs
is being introduced that will allow more individuals to use this functionality. Additionally, the new
AutoUpdate feature will automatically check for updates and notify the user when the application is
launched. The new AutoUpdate functionality can deliver general and/or company specific updates.

Feature overview



Case Conversion

The v8.0 release handles case conversion from previous versions, allowing users to open existing
cases in v8.0. Data conversion is a term that describes the treatment of the data input elements
when opening a case in a newer version of the software. As new input fields and new input screens
are added, certain assumptions are made that can alter the final results of the plan when compared
to the prior version. It is very important for you to review all input fields and input screens to make
sure the client presentation most accurately reflects your client’s unique situation.

As a result of several changes made in v8.0, most importantly the assets and accounts rework, the
case conversion process has taken on a greater significance than in the past. To help address this, the
user can now move holdings from one account to another. This new functionality, found on the Asset:
Details View screen, moves the selected holding to the chosen account. When the transfer is made,
certain attributes of the transferred holding will take on those of the new account. It is important to
note that proposed mode data will not be retained when performing a case conversion. A detailed
description of the data conversion process can be found in the updated Help file in the application.

Updated Installation Process

Profiles Professional v8.0 is updated to use a new license protection mechanism. This modification
will affect only Desktop and UDA versions used by individually-registered users. Web-based versions
and enterprise clients that have site licenses will not be affected by the new license protection
mechanism.

Also, Network Installations will no longer be supported with the release of this version. Instructions on
how to use the new licensing mechanism will be provided with the release of this version.

Additionally, the v8.0 release has been updated to now include Microsoft’s .NET Framework version
2.0. The .NET Framework is required to leverage the new AutoUpdate functionality.

Case Encryption

The v8.0 release includes new case encryption technology. All cases that are exported from Profiles
Professional will be encrypted to secure sensitive client information. This feature will ensure that
encrypted cases will only be viewable from within the Profiles Professional application. The ability to
export and e-mail cases from one user to another is still supported.

Redesigned Save Case Functionality for the Web-based Version of Professional

The process for creating new clients and saving cases for the Web-based version of Professional is
updated based on customer feedback. The process has been improved to ensure users complete the
save-case process before moving on to other functions.

Feature overview



Fact Finders and Printable Forms

Updated versions of all Profiles Professional Fact Finders and all printable forms will be available with
v8.0.

Reference Manual

The Reference Manual for v8.0 is being updated to reflect new user interface, new functionality, and
all other updates to the product. Additional documentation can be found by going to the Help menu,
and selecting Contents and Index.

General System Requirements

Desktop Operating Systems — Profiles Professional v8.0 has been tested and certified for Windows
Vista™ (majority of testing conducted on the Home Premium Edition), Windows 2000, and Windows
XP, including Service Pack 2.

Availability and Delivery — Retail and Sponsorship and Enterprise
Profiles Professional v8.0 is scheduled to be available the second quarter of 2007.

Retail and Sponsorship Customers — Upon availability, v8.0 will be automatically posted on the Profiles
Web site and CDs will be available to currently-licensed Retail and Sponsorship clients.

Enterprise Clients — Enterprise clients will be contacted by their dedicated Relationship Manager and
Professional Services Program Manager to arrange delivery and any specific needs.

Feature overview



Features Removed from Professional in Version 8.0

Proposed Mode

The Proposed Mode feature has been removed from the v8.0 release, and will be replaced with scenario
builder capability in an upcoming release. It is recommended that users perform a Save As on their
proposed cases and make any desired adjustments, including changing the Name to Appear on Reports
entry to include a reference to the case being a “proposed” case, and then rerun the calculations and
reports.

Please note that Proposed Mode data will not be converted when upgrading a case to v8.0.

Termination of Impact Technologies ETA Data Conversion Utility Support

Several years ago, Impact Technologies developed a case conversion utility that converted a
Professional case file to a format that could be read by their Estate Tax Analysis (ETA) application
and/or other applications. However, the partnership agreement with Impact Technologies expired
three years ago and the conversion utility has not been updated by Impact Technologies. Starting
with the v8.0 release, this case conversion program will no longer be tested or supported by Profiles.
The data schema for our application has changed significantly since the v7.0 release, making the
conversion program in its current state outdated and incorrect.

Additionally, due to security and privacy concerns, new case encryption functionality is being
implemented, as described earlier in this document. Cases that are exported from Professional or
Forecaster will be encrypted to secure sensitive client information. These changes will also prevent
unauthorized partners from converting Profiles Professional or Profiles Forecaster cases. This will
ensure that encrypted cases will only be viewable from within the Profiles suite of products or by
authorized partner applications. As a result, the case conversion utility from Impact Technologies
will not be able to convert Professional v8.0 cases.
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Concerns and Risk Reward Rating Functionality

The ConcernsandRisk Reward Rating functionality has also beenremoved from the Profiles Professional
application. The Concerns functionality was driven by the Concerns input screen which offered the
user the ability to rank how concerned the client was about inflation hedge, tax advantages, safety,
liquidity, current income, and family benefits. The Risk Reward Rating functionality was found on
the old Assets and Liabilities input screen. When entering an asset on the Asset and Liabilities screen,
a Risk Reward Rating list choice was automatically set, based on the asset type selected. The Risk
Reward Rating field for a given asset would be set to Low, Medium, High, or Exclude, and could be
overridden by the user.

The Concerns and Risk Reward Rating options were used to drive several client reports:

B Asset Pyramid report (found under Financial Statements) — This report illustrated to the client how
much was invested at each level of the investment pyramid. The page was intended to help the
client to understand if the current asset’s risk-to-reward ratio was in line with the inflation hedge
concern (as ranked on the Concerns screen). The dollar amount and percentage of assets in each
level of the investment pyramid represented the level of risk-reward the client was currently
taking on.

B Concerns vs. Accomplishments report (found under Recommendations) — This report was driven
by the combination of Concerns and Risk Reward Ratings options selected. The report was intended
to help the client understand how well the current investments and life insurance measured up
to his or her unique concerns profile. The report provided an opportunity for the advisor and
client to discuss possible mismatches between concerns and products currently implemented.

B Concerns vs. Product Profile report(s) (found under Recommendations) — These reports were
driven by a combination of Concerns and Risk Reward Ratings options selected. The report was
intended to show how various individual financial products measured up to the client’s unique
concerns. The report provided an opportunity for the advisor and client to discuss how various
products might more closely match concerns than products currently owned. The report did not
take into account financial resources available or the client’s risk tolerance.

B Personal Concerns Product Match report (found under Recommendations) — This report was driven
by a combination of Concerns and Risk Reward Ratings options selected. The report sorted products
in an order that was most appropriate for the client given his or her concerns. This report also listed
accomplishments in relation to the 54 products available for this page. Life insurance products
could be omitted from this report.

Feature overview



While these features were important in previous years, the capabilities provided by the enhanced asset
allocation functionality described earlier in this document and the ability to assess the client’s risk
tolerance make this functionality no longer necessary or relevant. The existence of these reports and
functions has created confusion for new users learning the application. Additionally, as time passed,
this functionality became dated and lacked credible sources, which caused many customers to choose
to turn these features off. For these reasons the decision to turn off the feature in all versions was
made.

Using Insurance Cash Values for Retirement

The ability for the system to use the cash values from permanent life insurance for retirement needs
has been removed. This functionality is best left to product illustration systems. Cash flow from a life
insurance product can still be entered as an income source.
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Output Removed in Professional Version 8.0

In v8.0, there are output pages that have been removed from the product. The table below lists the
pages that have been removed from Profiles Professional.

Asset Classification Breakdown

A

No longer applicable due to new functionality; information in new All Personal Input
Data report

Concerns Strategy Match

Functionality no longer supported

Financial Independence Summary

No longer applicable due to new functionality

Financial Independence Detailed Timeline

No longer applicable due to new functionality

Financial Independence Detailed Timeline Solved

No longer applicable due to new functionality

Financial Independence Expenses Timeline

No longer applicable due to new functionality

Financial Independence Summary Timeline

No longer applicable due to new functionality

Financial Independence Summary Timeline - Solved

No longer applicable due to new functionality

Personal Concerns Product Match

Functionality no longer supported

Timeline for Accumulation Goal - [Name]

No longer applicable with annual calculation frequency

Timeline - Long-Term Care - Client A

No longer applicable with annual calculation frequency

Timeline - Long-Term Care - Client B

No longer applicable with annual calculation frequency

Financial Profile

No longer applicable due to new functionality

Accumulation

No longer applicable given the modular nature of the new All Personal Input Data report

Education

No longer applicable given the modular nature of the new All Personal Input Data report

Scenario One Estate Data Input

No longer applicable given the modular nature of the new All Personal Input Data report

Financial Independence

No longer applicable given the modular nature of the new All Personal Input Data report

Monte Carlo Forecasted Results

No longer applicable given the modular nature of the new All Personal Input Data report

Survivor - Client A Dies

No longer applicable given the modular nature of the new All Personal Input Data report

Survivor - Client B Dies

No longer applicable given the modular nature of the new All Personal Input Data report

Concerns vs. Accomplishments

Functionality no longer supported

Concerns vs. Business Strategy (LIST)

Functionality no longer supported

Financial Concerns

Functionality no longer supported

Monte Carlo Forecasted Wealth - Recommended

No longer applicable due to multiple reallocations

Concerns vs. Product (LIST)

Functionality no longer supported

Asset Allocation Worksheet

No longer applicable due to multiple reallocations

Authorization to Release Information

4|4|©|©|©|©|©|O|0|0|0O|0O|0C|O|n|>|>|>|Z>|Z|Z>|>2|>|>|>|>

Now available as a printable form

No longer applicable due to new functionality; replaced by new Client Objectives

Objectives T free-form text page

Financial Independence Definitions T No longer applicable due to new functionality
Documents Needed T Now available as a printable form

Receipt for Documents T Now available as a printable form

Review Checklist T Now available as a printable form

*C(Cover), P(Presentation), A(Audit), T(Text), D(Disclose)
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New and Enhanced Output in Professional Version 8.0

For version v8.0, there are output pages that have been replaced with either new or significantly
reworked output pages. The table below lists the output pages that have been removed and their
replacement.

Removed Page Type* | Replacement in 8.0

Portfolio Comparison A New Reallocation Details

Financial Independence Capital Available New Retirement Capital Available Summary

Financial Independence Income Sources New Retirement Income Sources

Financial Independence Income Sources Timeline New Retirement Income Sources Timeline

Monte Carlo Forecasted Wealth - Recommended Monte Carlo Analysis

Asset Mix New Reallocation of Current Portfolio

Asset Total Timeline (Independence) - Assets (LIST) Updated Asset Timeline for Retirement

Timeline - Independence Updated Asset Timeline for Retirement

Independence Asset Totals Summary New Retirement Capital Available Summary

Independence Income Sources New Retirement Income Sources

Independence Income Sources by Ownership New Retirement Income Sources

Timeline - Survivor - Client A Dies Updated Survivor Needs Detailed Timeline - Client A Dies

Timeline - Survivor - Client B Dies Updated Survivor Needs Detailed Timeline - Client B Dies

Survivor - Client A Dies Income Sources Updated Survivor Needs Income Sources - Client A Dies

Survivor - Client B Dies Income Sources Updated Survivor Needs Income Sources - Client B Dies

Aggressive Portfolio New Portfolio Descriptions

Conservative Portfolio New Portfolio Descriptions

Moderate Portfolio New Portfolio Descriptions

Moderate Aggressive Portfolio New Portfolio Descriptions

Moderate Conservative Portfolio New Portfolio Descriptions

Financial Independence - Capital Analysis New Retirement Objective & Retirement Objective Met by Income Sources

Financial Independence - Capital Analysis Solved New Retirement Analysis Results

Financial Independence - Capital Analysis New Retirement Objective & Retirement Objective Met by Income Sources

Financial Independence - Capital Analysis Solved New Retirement Analysis Results

Financial Independence Assets by Tax Status New Retirement Capital Available Summary

Financial Independence - Income Available New Retirement Income Sources

Portfolio Comparison - Risk & Return Updated Efficient Frontier

—|w|w|9|Ow|O|O|O|O|O|O|O|O|>|>|>|I>D|>|>|>|>|>|0|>|>|>|>

Data Summary
*C(Cover), P(Presentation), A(Audit), T(Text), D(Disclose)

Updated All Personal Input Data
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Addendum

Profiles Professional Version 8.0 Update

There is a maintenance update for v8.0 that includes the following:

« Customer-driven enhancements and resolved user-reported issues based on v8.0 feedback
« Client Report updates in preparation for NASD review submission

This addendum offers a high-level summary of the customer-driven enhancements, resolved issues,
and changes made in preparation for the NASD review submission.

Modifications to Retirement Timeline Reports

The Profiles Professional v8.0 update includes new and enhanced retirement timelines.

+ Retirement Income Sources Timeline has been modified to display the breakdown of
income separately for Client A and Client B in non-single cases. This report shows the sources
of income available during retirement by type and by recipient.

+ Income Applied to Retirement Objective Timeline has been modified and renamed from
its previous title, Income Sources Applied to Retirement Objective. This report has been
updated to display any Unmet Needs (shortage) in red text. This report shows the clients’
income sources applied to the retirement need year by year.

+ Retirement Analysis Results Timeline has been modified to display any Unmet Needs
(shortage) inred text. This report continues to show whether the clients’retirement objective
is met year by year, using both applied income sources and assets.

« Retirement Capital Results Timeline is a new report that tracks clients’retirement portfolio
contributions, withdrawals, growth, and balance beginning at the clients’ current ages and
continuing until the end of the analysis. This report also tracks the value of future net asset
sales and the total capital balance year by year.

« Retirement Capital Balances Timeline has been renamed from its previous title, Retirement
Capital Results Timeline. This report tracks, over time, only those assets (accounts) that are
available for the retirement analysis. This report also tracks the value of future net asset sales
and the total capital balance year by year.

+ Retirement Summary Timeline is a new report that tracks both the Retirement Analysis
Results and the Retirement Capital Results side by side beginning at the clients’ current ages
and continuing until the end of the analysis.
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Modifications to Asset Allocation Reports

The v8.0 update includes new and enhanced asset allocation report options that allow advisors to
tailor their presentations to meet the needs of each client based on their level of sophistication. This
makes the software easier to use and increases advisor productivity.

Current Asset Allocation by Asset Class is a new report that provides an alternative version
of the Current Asset Allocation report included in v8.0. This new report includes a colorful
12-slice pie graph.

Reallocation of Current Portfolio by Asset Classis a new report that providesan alternative
version of the Reallocation of Current Portfolio report included in v8.0. This new report
includes a colorful 12-slice pie graph and resembles the Asset Mix presentation page
previously found in v7.6. 1t compares the asset category percentages of the current portfolio
to those of a suggested portfolio. It shows the percentage of each asset class in each
portfolio and states the dollar amounts required to reposition the current portfolio to one
that might be more appropriate. This report is only available if a reallocation is made in the
current plan year.

CurrentAssetClassificationBreakdownisanewreportthatresemblestheAssetClassification
Breakdown audit page previously found in v7.6. It shows the asset classification breakdown
on a holding-by-holding basis for each account.

Modifications in Preparation for NASD Submission

EISI has received feedback from FINRA-member firms preparing to submit the v8.0 client reports for
NASD review. In preparation for these submissions, we have included in the v8.0 update suggested
changes based on this feedback. These changes were made to help facilitate the process for those
firms and ensure a better overall review by the NASD.

Printable Forms have been modified toincludethelbbotsonBenchmarkDescriptions.These
descriptions are of each index that is used and are meant to assist the advisor in determining
whether to use Ibbotson’s expected return for each asset class, or an alternative rate. The
printable forms affected by this change include the Express, Comprehensive and Detailed
Cash Flow Fact Finders in addition to the Personal Client Data form.

Variable Life Insurance report has been modified to combine the Variable Life Insurance
(text page) and the Variable Life Insurance - How it Works (concept page). This report
describes variable life insurance and some general recommendations for its use.

Term Life Insurance report has been modified to combine the Term Life Insurance (text
page) and the Term Life Insurance — How it Works (concept page). This report describes
term life insurance and some general recommendations for its use.
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Universal Life Insurance report has been modified to combine the Universal Life Insurance
(text page) and the Universal Life Insurance — How it Works (concept page). This report
describes universal life insurance and some general recommendations for its use.

Whole Life Insurance report has been modified to combine the Whole Life Insurance (text
page) and the Whole Life Insurance — How it Works (concept page). This report describes
whole life insurance and some general recommendations for its use.

Blended Life Insurance report has been modified to combine the Blended Life Insurance
(text page) and the Blended Life Insurance - How it Works (concept page). This report describes
blended whole life insurance and some general recommendations for its use.

Additional Modifications and Enhancements

Based on user feedback regarding v8.0 and the numerous modifications outlined above, additional
minor modifications to the following Profiles Professional reports have been implemented.

Disclaimer - Important Note report has been modified. Additionally, a second version of
the report that was previously included due to the SEC rule 202 has been removed since the
ruling has been overturned. The remaining version of the disclaimer now includes a
description of the scope and basis of the financial analysis.

Analysis Summary and Income Tax reports have been modified to include a footnote
which states: This is not meant to be a complete analysis of your tax situation. It is only an
estimate. For more information see a tax professional.

Alternative Minimum Tax report has been modified to include a footnote which states:
This isasummary only and is not intended to be a full analysis of your tax situation under current
AMT rules. For more information see a tax professional.

Cash Flow (audit page) report has been modified to exclude the Interest & Dividends
component when in Detailed Cash Flow mode. This report helps to determine, with your
clients, the best method of finding the dollars to apply to future goals.

Income Applied to Retirement Objective report has been modified and was previously
titled Income Sources Applied to Retirement Objective. This report is a core presentation page
for the retirement analysis and graphically displays the clients’ current retirement plan
including any deficit. It displays the annual income desired, starting at the retirement age
of the first to retire and ending at the second death. Each bar of the graph is color coded to
show how much of the clients’ needs are met by different sources of income.
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Retirement Capital Results report has been modified to support additional calculations
brought on by the new Retirement Capital Results Timeline. This report is a core presentation
page for the retirement analysis that graphically displays the clients’ assets at work over
time including inflows, outflows, and growth. It shows the average expected portfolio
return, total retirement capital today, total capital available at retirement, and capital
remaining at the end of the plan.

Retirement Capital Available Details report has been modified to support an additional
column to track the current market value for each account. This audit report shows the
value at retirement of the clients’accumulated assets.

Monte Carlo Analysis presentation report has been renamed on the Client Presentation -
Reports selection screen. It was previously titled Monte Carlo Forecasted Results — Current.

Monte Carlo Analysis Timeline audit report has been renamed on the Client Presentation
— Reports selection screen. It was previously titled Monte Carlo Forecasted Results — Current.

Survivor Appendix Timelines have been modified to remove the words Calculation
Frequency — Annual and replaced with: For Audit Purposes — Not for Client Use.

Resolved Issues

The following issues have been resolved in this update.

Classify Holding Search issue has been resolved to allow users to search the Ibbotson
security classification database either by means of a wildcard (*) or an exact match search.

Classify Holding without Ticker issue, where holdings without a ticker symbol were being
classified, has been resolved.

Portfolio Rate of Return calculation issue has been resolved in the Retirement Capital
Results presentation report so that the Average Expected Portfolio Return no longer shows
0% when it should not.

User Designations issue has been resolved to ensure user-selected designations are
permanently saved.

DataLossissue has beenresolved. This was difficult to reproduce buta user could potentially
loose data on fields where they overrode the calculated default.

Forefield Link has been updated.

Forefield Content issue has been resolved. The report titled 529 vs. Coverdell Education
Savings Accounts now includes a minor footnote update.

Save More Earn More issue, where Save More Earn More - Additional Monthly Savings would
not change when set to Level or Inflating, has been resolved.
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« Save More Earn More report issue has been resolved. This was difficult to reproduce but a
user could potentially see dramatically different results with just slight adjustments to the
dollar value of an asset that was marked as unavailable for retirement.

- Asset Savings calculation issue has been resolved. This issue occurred only when an entire
allocation group had a SO initial balance (i.e., every asset in the entire group had a $0 value).
Subsequently, if the asset was designated to receive savings or receive any other cash flows
(i.e., a lump-sum asset), the asset would lose all those savings every year.

- Asset Distribution Form issue has been resolved, where assets reserved for an education
goal were not being set on the Asset Distribution screen correctly.

+ No Tax Deduction for SEP or Keogh Plans issue has been resolved so that the Income Tax
Analysis report now shows the deductionif the planner changes theinput from an“employer”
contribution to an “employee” contribution.

« Survivor Needs Capital Available issue has been resolved. Assets to be sold section labels
were not lined up with the proper Net Proceeds amounts or year to be sold.

« Survivor Needs Timelines issue has been resolved. The Survivor Needs Detailed Timeline
included disability insurance premiums for a deceased person even though that individual
was assumed to have passed away.

+ Long-Term Care Analysis calculationissue hasbeenresolved.Theissue occurredinthelong-
term care analysis where the Spend Surplus Income check box wasn't being applied to the
analysis.

« Printable Forms Receipt for Documents issue has been resolved. This form can now be
printed.

« Help File issues have been resolved. The Help files were affected by missing data and
incorrect indexing.

- Planning Preferences Warning Message issue has been resolved and the warning message
stating that a difference in planning preferences exists will no longer appear once the case
has been saved.

- Expiration Message now includes our updated support telephone number.
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reserved.

No part of this publication may be reproduced or transmitted in any form, by any
means (electronic, photocopying, recording, or otherwise) without the written
permission of EISI.

The information contained in this document is proprietary and confidential
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The material herein is confidential in nature and is disclosed for the exclusive
purpose of evaluating a business relationship with EISI. By accepting receipt
of this information, the recipient agrees to maintain the confidentiality of this
information and to not disclose the information to any other person or entity.

EISI has attempted to make this information as accurate as possible. However,
EISI makes no warranties expressed or implied with respect to the accuracy or
completeness of the contents. The company specifically disclaims any warranties
of merchantability or fitness for any particular purpose and shall in no event be
liable for any damages whatsoever, arising out of the use of this information
(including but not limited to special, general, incidental, consequential, or other
damages).
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