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Profiles Professional Installation

This guide outlines the steps required to install Profiles Professional v9.3.

System Requirements

In order to run Profiles Professional, your personal computer must meet the following hardware and
software specifications:

Minimum system requirements

Operating System Microsoft Windows XP (Service Pack 3), Vista,
or Windows 7
Microsoft .NET Framework v3.5
Processor 1.2 GHz
2.0 GHz recommended
Free Hard Drive Space 512 MB
Memory 1 GB RAM
2 GB RAM recommended
Web Browser Microsoft Internet Explorer 6.0 or higher
Adobe Reader Adobe Reader 6.0 or higher

Profiles Professional does not support Windows 95, 98, NT4 or Me.

Note: EISI will conduct limited software testing to assess general compatibility with its applications
and Microsoft Windows 2000 and Adobe 5.0; however, in the event that an issue arises that is
specifically related to running Profiles with programs that do not meet the minimum system
requirements, EISI is not obligated to provide technical support.

Since January 2004, Profiles has followed the Microsoft Life-Cycle Support Policy for supported
operating systems. New versions of Profiles software are tested and certified on operating systems
that fall within Microsoft’s Mainstream Support time line.

For more detailed information and a list of FAQs on Microsoft’s Product Life-Cycle Support Policies,
please visit http://www.microsoft.com/windows/lifecycle/default.mspx.

Important Note for Existing Customers

With this version, a change has occurred in the way the application stores case data. If you are an
existing customer you will need to transfer your data in order to view your existing cases in the new
version of the application.

Your existing cases need to be transferred from the old data system to the new one. Profiles will
attempt to recognize those cases that belong under a single client and place them there. For cases that
are not clear, you will be able to indicate the appropriate client.

Until the cases are transferred, you will not have access to them. However, you will be able to create
new clients and cases.
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To ensure a smooth data transfer experience, please read the Data Transfer section of this guide.

Installing the Application on a Desktop Computer

Before installing:

Close all open programs (especially virus protection programs like McAfee VirusScan and
Norton AntiVirus)

This guide provides the following two types of installation instructions for a desktop computer:
* New customer installation

* Existing customer installation

New Customer Installation
As a new customer, you will need to follow a two-step process to install Profiles Professional:

* Step 1: Installing Profiles Professional

* Step 2: Authorizing Profiles Professional

2 Installing the Application on a Desktop Computer
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Step 1 — Installing Profiles Professional
To begin a new customer installation process, follow these steps:

1.

Access the Profiles Professional support site at http://support.eisi.com/support_us/
profiles_professional/v9.3/product_updates/upgrade.htm.

Note: If you have received a disk, insert the disk into the appropriate drive. The application will
automatically launch the InstallShield Wizard screen. Skip ahead to step 6 below.

Under How to install, click the Download link. A message screen appears.
From the File Download - Security Warning message screen, click Save.

Browse to the location on your computer where you downloaded the file, and then double-click
the file.

A Security Warning appears saying The Publisher Could Not Be Verified. Click Run. The necessary
tiles to begin your installation will be extracted to a temporary folder and the Installation Wizard
will start up. If extraction does not begin immediately click Setup.

On the following screens, make these selections:

Screen Name Command

InstallShield Wizard — Welcome Screen Click Next.

License Agreement If you agree to the terms of the agreement, select
I accept the terms of the license agreement, and
then click Next.

Choose Destination Location Click Next.

Note: The default location is C:\FPW. You may
change the destination prior to clicking
Next. However, this is not recommended.

Start Copying Files Click Install.

Note: This screen provides a summary of
the Current Settings.

Setup Status No action is required as various operations will
be performed automatically.

Update Complete Click Finish to complete the installation process.
Your computer may need to be restarted. Save
all your work, close all open programs, and then
click OK to reboot your computer.
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Step 2 — Authorizing Profiles Professional

Profiles Professional must be authorized for continued use. An authorization key and product
support number (PSN) are required to license the software. To authorize Profiles Professional while
the application is open, follow these steps:

1.

4

Go to the Help menu, and then select Authorize. If you are prompted with a license warning,
click Yes. The License dialog box opens.

License g|

Autharize l Status |

Site Code | XKA1BMZ KEVGIV TEEYWO HXHXAT RXRX XXBBT Copy

Authorization Key |

Product Support Number | 00-0000-0000 Browse...

Thank you for your purchaze. To Authorize and begin using vour software, pleasze follow these instructions.

To Auto Autharize, you must have completed the following actions:
1. Paid for the purchase or renewal of your software
2. Obtained a Product Support Mumber

3. Established an internet connection

Upon completing these three actions, click ‘Auto Authorize' and then click Close’ to begin using your software. [F vou
are unable to Auto Authorize your software, please call [B66] 692-3474, option 3 Monday-Friday, between 5:00am and
5:00pm CST.

To purchase or renew your software, please call (588] B92-3474, option 2.

Auto Authorize | |

Status: EVALUATION

If the Product Support Number appears on the License dialog box and you are connected to the
Internet, click Auto Authorize, wait until the status displays Authorized, and then click Close. No
further steps apply.

If you have already received a product support number from EISI but it does not appear in the
dialog box, click Browse to find the PSN.xml file on your computer, and then click Open. The
Product Support Number field populates automatically. Click Auto Authorize, and then click
Close.

If you don't have a product support number, you can contact the EISI Customer Service Department
by telephone at 866-620-7510, select Option 1, and then give the representative the site code
(shown at the top of the License dialog box).

EISI will provide you with an authorization key. Enter the Authorization Key, and then click
Authorize to authorize the software. Click Close.
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Existing Customer Installation

As an existing customer, you will need to follow a two-step process in order to install Profiles
Professional:

* Step 1: Installing Profiles Professional

* Step 2: Transferring your data

Step 1 — Installing Profiles Professional

Warning: If you are an existing customer installing the application on a new computer,
perform the following steps.

Prior to installing the new application:

* Copy your existing FPW folder and its entire contents from your old computer into
the same location on your new computer.

* You can then perform an upgrade installation on the new computer.

If you have already installed the new version of Profiles Professional on your new
computer:

* Uninstall the new version from your new computer

* Copy your existing FPW folder and its entire contents from your old computer into
the same location on your new computer.

* You can then perform an upgrade installation on the new computer.

1. After you have downloaded the application or have inserted the installation disk into the
appropriate drive, the application will automatically launch the InstallShield Wizard screen.

2. On the following screens, make these selections:

S CERRNEINE Command

InstallShield Wizard Click Next.

License Agreement If you agree to the terms of the agreement, select
I accept the terms of the license agreement, and
then click Next.

Choose Destination Location Click Next.

Note: The default location is C:\FPW. You may
change the destination prior to clicking
Next. However, this is not recommended.
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Screen Name Command

Program Folder Click Next.
(the default folder is C:\FPW)

Start Copying Files Click Install.

Note: This screen provides a summary of
the Current Settings.

Setup Status No action is required as various operations will
be performed automatically.

Update Complete Click Finish to complete the installation process.
Your computer may need to be restarted. Save
all your work, close all open programs, and then
click OK to reboot your computer.

Step 2 — Data Transfer
With this release, your application will no longer save your cases into an Access Database. Instead,
your cases will be encrypted and saved in your FPW Storage folder.

For example: C:\FPW \ Storage \ joe.smith \ Professional
Your data is safe!

Your Access Database will still reside in your C:\FPW\ Data folder, but it will no longer be used to
store data; copies of the .fpx files transferred from your Access Database will also reside in your
C:\FPW\ Data folder; however, these are archived copies of the .fpx files. The working copies of your
cases reside within the FPW Storage folder.

If you choose not to transfer your data from the Access Database, you will still be able to
use Profiles Professional. However, you will not be able to see the cases from your previous
version until you perform a data transfer.

If you create households, clients, and cases prior to data transfer, those cases will still be
available after you choose to transfer your data from the previous version of Profiles
Professional.
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Please contact EISI Technical Support at: 866-620-7510 and select Option 3 if the following applies to
you:

1. If at the end of the data transfer process you do not see all the cases you expected.

2. Prior to installation if you use an Access Database accessible by one or more planners either on the
same computer or stored on a network drive, and you intend to continue sharing a common data
storage location.

3. Prior to installation if your business runs a “service bureau” model in which an assistant uses the
application to create or modify plans for one or more planners in your office and the Access
Database is either on the assistant’s local computer or on a network drive.

Data Transfer

This portion of the installation instructions will lead you through the most common data transfer
scenarios:

* Scenario 1: A single user transferring the data on first launch of Profiles Professional
* Scenario 2: A single user electing to transfer the data at a later time

* Scenario 3: A multiple-user system transferring the data at first launch

Scenario 1

After you have installed the Profiles Professional application, transfer the data from your previous
version to version 9.3.

To transfer the data to v9.3 from previous versions:

1. Launch the Profiles Professional application. The Welcome screen opens displaying the Client
Management System.

| Mrufiles Mrofessing! a

‘Welcome! This version of Profiles containg a new Client Management System [see below]

Erewvious Profiles System
Smith - 2006
Srith - 2007 Review
Smith - 2007 Final
Jones - 2008 [nitial
Roberts - 2006 Initial
Roberts - 2006 Final

Client Management System
Smith Clignt
Srrith - 2006
Smith - 2007 Review
Srrith - 2007 Final
Jones Client
Jones - 2008 Initial

Roberts Client
Fioherts - 2006 Initial
Roberts - 2006 Final

“T'our exigting cazes need to be transfered from the old system to the new one. Profiles will attempt to
recognize those cases that belong under a single client and place them there. For cases that are not
clear, you will be able to indicate the appropriate client,

Until the cases are transterred, you will not have access to them. However, you will be able to create

new clients and cases. Totranster the cases later, click 'Cancel’. Once Profiles is nunning, vou can
select Transfer Cases from Previous Yersion' from the 'Toals' menu.

To begin transfering your cases now, please click the 'OK! button,

Cancel
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2. Click OK to start the data transfer. The Transferring Cases screen opens.

User. FEOMLY

Transfering Cases Fram:

Step 1 of 2 --» Extract Cases from the D atabase

3. Click Start to start the data transfer. The Transferring Cases screen displays the progress of the
transfer.

User. FEOMLY

Tiansfering Cazes From:

Progiess: 2 of 10 cases extracted

4. During the transfer of the cases, you may be asked for instructions on what to do if there are cases
that are very similar. For example, two cases have the same first and last name, but the middle
name is different. The Attention dialog box opens.

The client infarmation for the current case you are attempting to transfer closely matches one or maore existing clients.

Client name for the cunent case:

Tom C Jones

¢ Tiansfer this case and associate it with one of the clients below [select one)

Last Mame | Full Mame | Description

Jones Jones, Tom Tam, Mz

" Cieate a new client. The clisnt information for this case is unique

" Skip this case.

Continug

5. Select the option that best suits the type of transfer required, and then click Continue.

6. When all the cases have been transferred to the new structure, a message opens to notify you that
the conversion is complete.

L

The transfer of your existing cases has been completed. When you click 'OF', you will be shown the results of the process.
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7. Click OK to close this message. The Case Transfer Results screen opens.

Total cases found: 10, 10tanstered, O skipped, 0 ernors

Filename: | Result Detail

3 Transfemed Mew client created as '‘Benson & Associates' with case added as Benson & Associate. .
Brad Fitt and Brittany Spears.fpx Transfemed Mew client created as 'Pitt, Brad' with case added as 'Brad Fitt and Brittany Spears 20...
Edward and Beatrice Adame.fpx Transfemed Mew client created as 'hdams, Edward' with case added as ‘Edward and Beatrice Ada...
Gordon and Brenda D avis(1].fpx Transfemed Mew client created as 'Davis, Gordon' with case added as 'Gordon and Brenda D avis
Gordon and Brenda D avis.fpx Transfemed Mew case added to client 'Davis, Gordon' a5 'Gordon and Brenda Davis 200717
John and Jamie Taylorfps Transfemed Mew client created az 'Taylor, John' with case added as John and Jamie Taylor 2007
Tom and Marilyn Jones(1].fpx Transfemed Mew client created as Jones, Tom' with case added as 'Tom and Mariln Jones 2007
Tom and Marilyn Jones(2]. fp= Transfemed Mew case added to client \ones, Tom' as 'Tom and Marilyn Jones 2007(1)
Tom and Marilyn Jones.fpx Transfemed Mew casze added to client Jones, Tom' az 'Tom and Marilyn Jones 2007(2]"
Tyler and Inga Kermw fps Transfemed Mew client created as 'Femy, Tyler' with case added az 'Tyler and Inga Kery 2008

Note: This information is available for future reference from the View Transfer Results' item on the Tools' menu. Close
P

The Case Transfer Results screen displays information detailing the outcome of the transfer process.
The result for a given case will be one of the following:

* Transferred — The case was migrated successfully to the new data store.

* Skipped — The case was a duplicate of a case already transferred, or was an existing case if the
migration process was restarted from the Tools menu. This result will also be displayed for any
cases that you elect to skip in the Attention dialog box.

* <Error type> Error — An error has occurred during the data transfer. In most situations, the error
will show a brief message in the Detail column describing the error. If the error occurs during
extraction, then Extraction Error will be displayed in the Result column.
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Scenario 2

This scenario covers the data transfer process if you have chosen not to transfer the data at the first
launch of the application.

1. When the Profiles Professional application launches, a Welcome screen opens, displaying the Client
Management System.

| Mrufiles Mrojzssiog! ﬂ

Welcome! This version of Profiles containg a new Client Management System [see below]

Erewious Profiles Systam Client Managerment Systam
Smith - 2006 Smith Client
Srith - 2007 Review Srrith - 2006
Smith - 2007 Final Smith - 2007 Review
Jones - 2008 Initial Smith - 2007 Final
Roberts - 200 Initial Jones Client
Fioberts - 2006 Final Jones - 2008 Initial
Roberts Client

Roberts - 2006 Initial
Roberts - 2006 Final

‘f'our existing cases need to be ransferred from the old system to the new one. Profiles will attempt to
recognize those cases that belong under a single client and place them there. For cases that are not
clear, you will be able to indicate the appropriate client

Until the cases are transterred, you will not have access to them, However, pou will be able to create

hew clients and cases. Totranster the cases later, click 'Cancel'. Once Profiles is running. vou can
gselect ‘Transfer Cases from Previous Version' from the 'Tools' menu.

Ta begin transferring your cases now, please click the ‘0K button.

Canesl

2. Click Cancel to close the screen and transfer the data at a later time. A confirmation message
opens.

| Frufilss Frofzssiui !

D] Are you sure you wank ko cancel? IF you click "Yes', no cases will be transferred at this time.
.

‘ou can select 'Transfer Cases from Previous Version' from the ‘Tools' menu to start this process later,

Mo

3. Click Yes to cancel the transfer process, and continue with the launching of the application.
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4. If at some point in the future you want to start the data transfer process, go to the Tools menu, and
then select Transfer Cases from Previous Version.

M Profiles Professional

File Edit Input Output Tools Preferences Help

4 All Data
Yl 7
= Printable Forms

Transfer Cases from Previous Version...

Wiew Transfer Results.. We’(come
Create New Client Batch Import

Existing Clients

Open Sample Case

| Guided Tour & |

5. The Transferring Cases screen opens.

[N Tiansferring Cases
User. MELYIN wiaHL

Tiansfering Cazes From:
DAFPWADAT Apalient mdb

Step 1 of 2 --> Extiact Cases from the D atabase

coca |

6. Click Start to start the data transfer process. The Transferring Cases screen displays the progress of
the transfer.

7. From this point on, the process is identical to Scenario 1, steps 4 through 7.
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Scenario 3

This scenario covers the data transfer process if there are multiple users, or a single user with two or

more profiles, resulting in multiple ini files.

The INI files are essentially profiles for identifying users. To transfer the data to v9.3 from previous

versions:

1. Launch the Profiles Professional application. A Welcome screen opens, displaying the Client

Management System.

| Frufiles Frofzosiui !

Welcome! This version of Profiles containg a new Client Management System [see below]

e

Prewious Profiles System
Sith - 2008
Smith - 2007 Review
Smith - 2007 Final
Jones - 2008 |nitial

]

Client Management Systerm
Smith Client
Smith - 2006
Smith - 2007 Review
Smith - 2007 Final

Roberts - 200 Iritial Jones Clignt
Roberts - 2006 Final Jones - 2008 Iritial
Roberts Client

Foberts - 2008 Initial
Fioherts - 200 Final

Y'our edisting cases need to be transfered from the old system to the new one. Profiles will attempt to
recognize thoze cages that belong under a single client and place them there. For cages that are not
clear, you will be able to indicate the sppropriate client

Until the cases are transterred, you will not have access to them. However, vou will be able to create

new clients and cases. Totranster the cases later, click 'Cancel’. Once Profiles is running, vou can
select ‘Transfer Cases from Previous Version' from the 'Tools' menu.

To begin transferring pour cazes now, please click the '0K' button.

Cancel

2. Click OK to start the data transfer. The Transferring Cases screen opens.

|E Trunsigrring Cises ﬂ
User. FEONLY
Tiansfering Cazes From:

Step 1 of 2 > Extract Cases from the D atabase

3. Click Start to start the data transfer. The Transferring Cases screen displays the progress of the
transfer.

||§| Transigrring Coses ﬂ
User FEOMLY
Transfering Cases From:

Step 1 of 2 -3 Extract Cases from the Database Progress: 2 of 10 cases extracted
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4. During the transfer of the cases, you may be asked for instructions on what to do if there are cases
that are very similar. For example, two cases have the same first and last name, but the middle
name is different. The Attention dialog box opens.

The client information for the curment case you are attempling to transfer closely matches one or more existing clients.

Client name for the curent case:
Tom C Jones

& Tiansfer this case and associate it with one of the clients below (select one)

Last Mame | Full Mame | Description

" Cieate & new client. The client information for this case is unique

" Skip this case.

Continug

5. Select the option that best suits the type of transfer required, and then click Continue.

6. When all the cases have been transferred to the new structure, a message opens to notify you that
the conversion is complete.

The transfer of your existing cases has been completed, When you click 'Ok, you will be shawn the results of the process.

7. Click OK to close this message. The Case Transfer Results screen opens..

Data Transfer 13
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Total cases found: 10, 10 transferred. O skipped. O emors.

| Result Detai

Transfemed Mew client created as 'Benson & Associates' with case added as 'Benson & Associate
Brad Pitt and Brittany Spears.fpx Transfemed Mew client created as 'Pitt, Brad' with case added as 'Brad Pitt and Brittany Spears 20...
Edward and Beatrice Adams.fpx Transfemed Mew client created as 'Adams, Edward' with case added as 'Edward and Beatiice Ada...
Gordon and Brenda D avis(1).fpx Transfemed Mew client created az 'Davis, Gordon' with caze added as 'Gordon and Brenda Davis ..
Gordon and Brenda D avis.fpx Transfemed Mew case added to client Davis, Gordon' as 'Gordon and Brenda Davis 2007(1)"
John and Jamie Taplonfpx Transfemed Mew client created as 'Taylor, John' with caze added ag John and Jamie Taplor 2007
Tom and Marilyn Jones[1].fpx Transfemed Mew client created az \Jones, Tom' with caze added as 'Tom and Marilyn Jones 2007
Tom and Marilyn Jones(2).fpx Transfemed Mew case added to client \ones, Tom' as 'Tom and Marilyn Jones 2007(1).
Tam and Marilyn Jones. fpx Transfemed Mew case added to client \lones, Tom' as 'Tom and Marilyn Jones 2007(2)
Tyler and Inga Kery.fpx Transfemed Mew client created as 'Kemy, Tyler' with case added as 'Tyler and Inga Kery 2008

Mote: This information is available for future reference from the View Transfer Results' item on the ‘Tools' menu. Clase
4

The Case Transfer Results screen displays information detailing the outcome of the transfer process.
The result for a given case will be one of the following:

* Transferred — The case was migrated successfully to the new data store.

* Skipped - The case was a duplicate of a case already transferred, or was an existing case if the
migration process was restarted from the Tools menu. This result will also be displayed for any
cases that you elect to skip in the Attention dialog box.

* <Error type> Error — An error has occurred during the data transfer. In most situations, the error
will show a brief message in the Detail column describing the error. If the error occurs during
extraction, then Extraction Error will be displayed in the Result column.

14 Data Transfer



Profiles Professional v9.3

This process will be repeated for each profiler found in the application directory. The cases are
migrated and associated with a specific profiler.

Once you are finished reviewing the migration results for all profilers, the Profiler Selection screen
opens.

Select Profiler Initialization S eting 0K

Cancel

TEST
TEST.TESTER

Fl

Help

Multiple INI Files

If you have multiple INI files, and cancel out of the transfer process without completing it, the
Transfer Cases tool will not check all of the INI files again. It will only attempt to transfer cases for the
Profiler who was selected during startup. If you cancel the transfer of multiple profiles part way
through, to complete the process you will need to launch Profiles Professional and select the Profiler

that you skipped, and then choose the Transfer Cases option for each of those Profilers.

Please note: If any of these steps are not successful, please contact the EISI Technical Support
Department by telephone at 866-620-7510, select Option 3, and give the representative the Product
Support Number (PSN), which is displayed at the top of the License dialog box.
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