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Recommended training

The purpose of this case study is for you to practice what you learned from the training modules
listed below. It is recommended that you access the online training program from
http://support.eisi.com for these modules before completing the case study.

Start Planning module

X Start Planning

Core modules

X Incomes and Expenses
X] Assets and Liabilities
X Retirement Accumulation Analysis

X] Manage and Allocate Assets

Elective modules

[_] Protection Planning
[_] Education and Accumulation Goal Analysis
[ ] Estate Planning

[ ] Retirement Distribution


http://support.eisi.com/
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Getting started

During your client meeting, you gathered financial information to analyze the clients’ current
situation and address their financial planning concerns.

Using the financial information from the “Know your client” section and the Fact Finder in this
document, do the following:

e Create the Davis client file in Profiles Professional

e Enter their financial data in a Comprehensive case

e Select the Retirement, Education Goal, and Asset Allocation analysis objectives
Note: The Asset Allocation option is selected to use the default Ibbotson Capital Market
Assumptions located on the Case Setup category — Asset Allocation Settings screen.
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Know your client

Tyson and Monica Davis are a young couple living in Seattle, WA, and they have been referred
to you by one of your loyal clients. They are enthusiastic about working with you, and look
forward to tapping into your financial experience and expertise. During your meeting with them,
you immediately recognize that they are extremely disciplined with their money and like to plan
ahead as much as possible.

Tyson works as an officer for the Seattle Police Department’s gang unit in the downtown core
area. Since he joined the police force seven years ago, he is often scheduled evening shifts,
including some weekends. Monica earns a part-time salary working as a community health
nurse, helping single mothers with young children. The flexibility of her work schedule allows
her to be home in the morning to get the kids (Riley, age 7 and Jessica, age 5) off to school, and
be home in the afternoon when the school day ends. Monica enjoys volunteering at Riley and
Jessica’s elementary school, to give the teachers an extra hand whenever possible.

The family owns a single-family detached home, currently valued at $378,500, which they
purchased in 2002 for $325,000 with a $25,000 down payment and a $300,000 mortgage. Two
years ago, Monica gave her old car to her niece who just started college, and bought herself a
brand-new Honda CRYV, for driving the kids to and from school and their extra-curricular
activities. Tyson and Monica were planning on getting a car loan from the bank where they got
their mortgage; however, the bank was offering a fixed loan with an 8% interest rate. Monica
decided to finance the purchase through the Honda dealership as they were offering a much
lower rate. Tyson has an older-model Ford F150 which suits his needs, since he only uses it to
get to and from work.

The couple knows that their retirement is at least 25 years away and see it as their most important
objective; therefore, they want to plan for it as best as they can. Tyson understands that his
pension will help cover their retirement expenses, along with Monica’s 401(k) and their joint
savings account. However, he and Monica are unsure if they will run out of money during
retirement, and would like to know if they should be saving more now. The couple wants to
make sure that they plan for the additional medical expenses that tend to surface during old age.

They would also like to plan ahead and accumulate education funds to cover their children’s in-
state education expenses, including tuition fees and books/supplies. Tyson and Monica are
unfamiliar with current tuition costs, but want to plan for the children to attend Northwest
University, or a comparable university. However, they understand the financial concept of
compounding, and know that the earlier they can save the better. They are realistic and know
that, with rising university costs, ultimately they may not be in a position to fund 100% of their
children’s education costs. Since the kids were born, they have invested $100/month to
education-specific accounts; however they know that they will likely need to save more to be
able to cover these expenses in their entirety.

Tyson received his yearly increase at the beginning of the year, and now the Davises currently
have a surplus of $550/month. They already save money for their retirement and the children’s
education, and hope that the surplus will meet any gaps that may exist to fund these financial
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objectives. While the couple is very optimistic, they would like to prepare an alternative plan
(Plan B) in case their current efforts to meet their goals fall short. Monica is prepared to work
full time now that the kids are both in school, however, she would need to change positions. The
switch in jobs would provide her with an increase in salary of $900/month; however, would
require that the couple incur additional expenses such as before- and after-school daycare, and
transportation costs. The Davises have already calculated that this change in jobs will cause their
$550/month surplus to increase to $800/month, after factoring in the additional 401(k)
contributions of $100/month. Therefore, you know that you have $800/month to work with when
creating a financial plan and making recommendations.

Financial concerns

1. Tyson and Monica have asked you to assess their retirement objective. Will they be able to
meet their goal of 75% of their total current income, and additional medical expenses, given
their current savings plans? If they experience shortfalls, what are their additional monthly
savings requirements?

2. Are the Davises able to support their children’s in-state tuition as well as the cost of books
and supplies, if both children attend Northwestern University in Kirkland, Washington? If
they experience shortfalls, what additional monthly savings amount is required? If they
continue saving $100/month, what dollar amount of each child’s education costs would be
covered?

3. How would the Davises situation change if Monica worked full time? What considerations
need to be made (i.e., incomes, savings, retirement objective)? If they experience shortfalls,
what are their additional monthly savings requirements?

4. The Davises hope their new surplus of $800/month is enough to fund the education goals. As
well, they hope their existing retirement savings plan can meet their retirement objective
without having to save more. What recommendations would you offer the couple to meet the
retirement objective?
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Fact Finder

Fact Finders are an easy and convenient way to collect client data because the forms
directly correspond to fields in your Forecaster software.

understand how to enter the information included in the “Know your client” section
and Fact Finder can be entered into NaviPlan. If you require assistance entering the
financial data from the Fact Finder, access the Professional Help for step-by-step
instructions.

Consult the “Answer key: Recommended data entry” section of this document to

Note: Your answers may differ based on your asset allocation data and the Profiles Professional
version you are using.

Client Data

Name Date of Birth | Gender Social Security
Client A Tyson Davis 05/12/1974 male Maximum

Benefit

Client B Monica Davis 11/17/1977 female Earnings Based
Dependent 1* | Riley Davis 02/27/2003 male Until Age 18
Dependent 2* | Jessica Davis 07/16/2004 female Until Age 18
*Dependent of both Client A and B

Home Address

5411 Delridge Way SW, Seattle, WA, 98106

Incomes

Recipient | Salary Indexed
at

Tyson $62,000/yr | 4%

Monica | $36,000/yr | 4%

Direct Income Sources

Recipient Type Benefit Indexed at

Tyson Defined $2,500/month present | 4%
Benefit value




Profiles Professional v9.0 Case Study: Davis Family

Assets
Account type Holding | Market | Asset allocation | Employee Employer
type value savings savings
Monica’s 401(k) n/a $23,000 | High Yield Bonds | $200/month | $200/month
(ROR 6.65%) matching
plan
Riley’s 529 Mutual | $8,400 | Large Cap $100/month
Education Fund fund Growth Stocks
(RoR 10.46%)
Jessica’s 529 Mutual | $6,000 | Large Cap $100/month
Education Fund fund Growth Stocks
(RoR 10.46%)
Joint Non-Qualified | CD $24,850 | Long Term Bonds | $300/month
Savings (ROR 4.5%)
Hard Assets
Type Owner Market value Indexed at
Residence Joint $378,500 4%
Honda CRV Monica $20,200 (12%)
Ford F150 Tyson $14,500 (12%)
Liabilities
Liability Name Loan Details
Seattle Home Mortgage = Fixed Rate Mortgage
=  Amortized (P&I)
= Initial balance $300,000 in 2002
= 35-year term
= 6% interest
Honda CRV Car Loan = |nstallment Loan
=  Amortized (P&I)
= Initial balance $28,000 in 2007
= 8-year term
= 4% interest

10
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Retirement Objective

Tyson Monica
Retirement age 60 60
Include Social At age 67 At age 67
Security Benefits

Monthly Need .

Cover 75% of total income, indexed at 4%
At 70, additional monthly need of $1,000,
indexed at 4%

Life Expectancy | 90

[ 90

Education Goals

Riley | Jessica

School

Northwest University
in Kirkland,Washington

Education goal details

= |n-State Tuition &
Required Fees

= Books & Supplies
Inflated at 6%

Years Until Needed

12 14

Number Years Needed

4 4

11
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Addressing financial concerns

Once the financial data entry is complete, the next step is to address the clients’ financial
concerns. For each question below, use Professional to help you analyze the case, and then
answer the following components of each question (when applicable):

e Short answer: provide a brief answer to your clients’ concerns

e Solution: explain where you found your answer in Professional and why you chose this
solution

¢ Report analysis: describe the audit pages you could generate during your analysis or
print as supporting documentation (if needed)

o Client presentation: describe the presentation and/or audit pages you would generate to
present your analysis

Addressing financial concerns” section of this document to assist you in
understanding how to use Profiles to perform an analysis of the case. Note: Your
answers may differ based on your asset allocation data and the Profiles Professional
version you are using.

After addressing the clients’ financial concerns, consult the “Answer key:

1. Tyson and Monica have asked you to assess their retirement objective. Will they be able
to meet their goal of 75% of their total current income, and additional medical
expenses, given their current savings plans? If they experience shortfalls, what are their
additional monthly savings requirements?

» Short answer:
> Solution:
» Report analysis:

» Client presentation:

13
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2. Are the Davises able to support their children’s in-state tuition as well as the cost of
books and supplies, if both children attend Northwest University in Kirkland,
Washington? If they experience shortfalls, what additional monthly savings amount is
required? If they continue saving $100/month, what dollar amount of each child’s
education costs would be covered?

> Short answer:

> Solution:

> Report analysis:

» Client presentation:

3. How would the Davises situation change if Monica worked full time? What
considerations need to be made (i.e., incomes, savings, retirement objective)? If they
experience shortfalls, what are their additional monthly savings requirements?

» Short answer:

> Solution:

» Report analysis:

» Client presentation:

14
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4. The Davises hope their new surplus of $800/month is enough to fund the education
goals. As well, they hope their existing retirement savings plan can meet their
retirement objective without having to save more. What recommendations would you
offer the couple to help meet their retirement objective?

> Short answer:

> Solution:

» Report analysis:

» Client presentation:

15
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Answer Key: Recommended data entry

Use this section to understand how the information included in the “Know your client” (KYC)
section and the Fact Finder can be entered in Profiles.

Profiles: Welcome screen

Fact Finder: Client Data section

KYC: Tyson and Monica Davis are a young couple living in Seattle, WA, who have been
referred to you by one of your loyal clients.

» Data entry: Click Create New Client on the navigation bar, and then complete all data-
entry fields on the Create New Client and Initial Case screen.

Profiles: Create New Client category — Create New Case and Initial Case screen

» Data entry:

First Name 1 enter Tyson

*Last Name | enter Davis

Client Description — enter Tyson & Monica Davis

*Case Name — enter Retirement & Education Comprehensive Case

Note: The fields marked with asterisks are mandatory. Once complete, use the TAB key
on your keyboard, and then click Next to select the case type.

> Data entry: Select the Comprehensive analysis mode, and then click Next.

» Key point: The Comprehensive case selection is necessary to have access to all of the
Additional Scenario Tools table options in the Recommendations category to create a
What-if scenario for retirement. The Express case selection includes fewer Additional
Scenario Tools table options than the Comprehensive case; What-if scenarios for
retirement are not available in Preview cases.

Profiles: Create New Client category — Comprehensive screen

KYC: The couple knows their retirement is at least 25 years away and see it as their most
important objective; therefore, they want to plan for it as best they can.

KYC: They would also like to plan ahead and accumulate education funds to cover their
children’s in-state education expenses, including tuition fees and books/supplies.

» Data entry: Under Analysis Objectives, select the Retirement and Education Goals
options. Under Extended Analysis Options, select the Asset Allocation option, and then
click Next. You will then be prompted to click OK in a message advising you that once

17
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you include these selections in the case, they cannot be removed. Click OK to begin
working in the case.

Note: The Asset Allocation option is selected to use the default Ibbotson Capital Market
Assumptions located on the Case Setup category — Asset Allocation Settings screen.

» Key point: The Comprehensive case selection is necessary to access all options of the
Recommendations category to create a What-if scenario for retirement. This category is
available in the Express case however includes limited features. This category is not
available in a Preview case.

> Key point: Use the File menu — Save Case selection or the Save button periodically to
save your work. Any time you leave the active case, you will be prompted with a
message to save the client data.

Profiles: Case Setup category — Assumptions screen

KYC: Tyson and Monica Davis are a young couple living in Seattle, WA, who have been
referred to you by one of your loyal clients.

» Data entry: Select Married from the Client marital status list. Be sure to use the Next
button when working through the screens to ensure you do not skip any required details.

» Key point: The Plan Date should be the date you are meeting the clients, as the date will
affect calculations. Note: This case study will use Jan. 1, 2009, as the Plan Date.

Profiles: Case Setup category — Asset Allocation Settings screen

» Key point: Because the Asset Allocation option was selected previously, the Use
Ibbotson Capital Market Assumptions check box is selected by default. The Ibbotson
Expected Return column will be used in this case to calculate asset rates of return (ROR)
based on your asset class selection when entering the clients’ assets on the Assets &
Liabilities screen.

> Key point: For any case, you can modify the rates of return assigned to each asset class
by completing the Client Expected Return column. To edit this column, clear the Use
Ibbotson Capital Market Assumptions check box. This case will use the default
Ibbotson expected returns.

Profiles: Client Data category — Personal Data screen

Fact Finder: Client Data and Home Address sections

> Key point: Be sure to select the appropriate Social Security Benefits type for Tyson and
Monica. Monica may not be eligible to receive maximum benefits, as she has been
working part time for a number of years and may continue to do so.

» Key point: Be sure to complete the Name to Appear on Reports field.

18
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» Key point: Click the Advisor Data button to enter your information, and/or any other
professional your clients deal with.
Note: This information will appear on the Title Page cover page and Advisors audit page
when you create a client presentation.

Profiles: Client Data category — Dependents screen

Fact Finder: Client Data section

» Key point: The Social Security selection is important for retirement and survivor needs
analyses, as dependents younger than 18 are eligible for benefits.

Profiles: Income & Expenses category — Income - Client A/B screen

Fact Finder: Incomes section

KYC: Tyson works as an officer for the Seattle Police Department’s gang unit in the downtown
core area. Since he joined the police force seven years ago, he is often scheduled evening shifts,
including some weekends. Monica earns a part-time salary working as a community health
nurse, helping single mothers with young children.

» Data entry: Enter the clients’ gross pre-tax annual incomes in the Salary field under
Annual.

> Key point: The Davis case is Comprehensive without the Tax-Sensitive analysis option
selected, therefore taxation is not assessed or calculated in the case. In the
Comprehensive case, you can review the clients’ current year’s taxes by including the
Income Tax Analysis assessment without including the Tax-Sensitive option. You can
upgrade a client case on the Case Setup category — Upgrade Client Case screen when
necessary by adding additional analyses and assessments to the case.

» Key point: The clients’ incomes should be entered, as Profiles will calculate a retirement
monthly need based on these incomes.

Profiles: Income & Expenses category — Direct Income Source screen

Fact Finder: Direct Income Sources section

KYC: Tyson understands that his pension will help cover their retirement expenses, along with
Monica’s 401(k) and their joint savings account.

» Data entry: Be sure to select Defined Benefit from the Type list, and then select Present
Value so that Tyson’s future benefits are accurate.
Note: By default, the pension will begin at retirement and end at the recipient’s death.
You can control the applicable period for the benefit using the Beginning and Ending lists
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and the +/- Years fields. By using keywords as opposed to specific dates, Profiles will
adjust the payments if the retirement age or year of death are changed in the case or in the
Recommendations category when creating What-if scenarios for retirement.

KYC: During your meeting with them, you immediately recognize that they are extremely
disciplined with their money and like to plan ahead as much as possible.

> Key point: The Davises are disciplined with their money; therefore, a cash flow analysis
is not required. If the Financial Statements assessment option is included in a case, you
can provide the clients” with the Cash Flow Summary audit page to assess their current
year cash flow situation. In addition, a Net Worth Summary audit page can be generated.
The Financial Statements assessment option is a selection made when choosing the
analysis options for the Comprehensive case.

Profiles: Assets & Liabilities category — Assets screen

Fact Finder: Assets and Hard Assets sections

KYC: Tyson understands that his pension will help cover their retirement expenses, along with
Monica’s 401(k) and their joint savings account.

> Data entry: Beside the Qualified Retirement Accounts asset category, click Add to enter
Monica’s 401(k).

> Key point: Click the Contributions button to enter the employee and employer savings
to the account. If multiple holdings are entered, use the Allocate Contribution column to
identify which holdings will receive the contributions.

> Note: By default, qualified account contributions will occur monthly, while the
applicable period will be set to begin today and end at retirement. You can modify the
applicable period using the Beginning and Ending fields, by selecting a keyword or
option, and/or using the +/- Years fields. Using keywords instead of dates allows more
flexibility if you decide to change the clients’ retirement ages.

KYC: Since the kids were born, they have invested $100/month to education-specific accounts;
however, they know that they will likely need to save more to be able to cover these expenses in
their entirety.

» Data entry: Beside the Education Investment Accounts asset category, click Add to enter

the children’s 529 plan accounts. To enter monthly savings, click @ (the notepad
button).

» Key point: Be sure to select the appropriate child’s name from the For the Benefit of list.

» Key point: By default, when you select 529 Plan from the Account Type list,
contributions are set to begin today and cease at the end of the goal.

20
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KYC: Tyson understands that his pension will help cover their retirement expenses, along with
Monica’s 401(k) and their joint savings account.

> Data entry: Beside the Investment Accounts asset category, click Add to enter the Joint
Non-Qualified Savings Account.

» Key point: To enter monthly savings, click @ (the notepad button).

KYC: The family owns a single-family detached home, currently valued at $378,500, which was
purchased in 2002 for $325,000 with a $25,000 down payment and a $300,000 mortgage.

> Data entry: Beside the Real Estate Property asset category, click Add to enter their
principal residence.

» Key point: Real Estate Property, Personal Property, and Business Assets are identified
as hard assets, while all other categories are identified as portfolio assets. Hard assets are
not sold to cover shortfalls in the case unless you specifically sell the asset on the Asset
Planning category — Asset Distribution screen.

> Key point: By default, the growth rate assigned to the Residence asset type will be 0%. If
any changes are made to the default value, the field will be highlighted blue. If you want
to revert to the default, click within the field that requires a change, and then press F6 on
your keyboard.

> Key point: You can enter the liability immediately using the Add/Edit Liability button, or
go to the Liabilities screen. Either method will record the liability in the case.

KYC: Two years ago, Monica gave her old car to her niece who just started college, and bought
herself a brand new Honda CRYV, for driving the kids to and from school and their extra-
curricular activities.

KYC: Tyson has an older model Ford F150 that suits his needs, since he only uses it to get to
and from work.

> Data entry: Beside the Personal Property asset category, click Add to enter the vehicles.

» Key point: When you include depreciable properties such as vehicles in the case, be sure
to enter a negative growth rate.

» Key point: You can enter the car loan immediately using the Add/Edit Liability button,
or go to the Liabilities category. Either method will record the liability in the case.
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Profiles: Assets & Liabilities category — Liabilities screen

Fact Finder: Liabilities section

KYC: The family owns a single-family detached home currently valued at $378,500, which was
purchased in 2002 for $325,000 with a $25,000 down payment and a $300,000 mortgage.

» Data entry: Beside the Real Estate Loan asset category, click Add to enter the mortgage.

» Key point: If you already entered the mortgage when you entered the principal residence
(using the Add/Edit Liability button), confirm that the market values are correct here.

» Key point: From the Timing of Loan/Information list, Existing Loan: Originating
Information must be selected in order to activate the Year Loan Originated field. The
Davises have provided you with these mortgage details. However, if the original loan
information was not available, you would select Existing Loan: Current Information from
the list.

» Key point: The Scheduled Monthly Payment field will be inaccessible because you
provided detailed information, and Profiles was able to calculate the payment. If the
clients are paying down the mortgage with increased mortgage payments, you can click
the Additional Payments button to enter the amount, which is in addition to the calculated
Scheduled Monthly Payment amount.

KYC: Tyson and Monica were planning on getting a car loan from the bank where they got their
mortgage; however, the bank was offering a fixed loan with an 8% interest rate. Monica decided
to finance the purchase through the Honda dealership as they were offering a much lower rate.

» Data entry: Beside the Personal Loan asset category, click Add to enter Monica’s car
loan for her new Honda CRV.

» Key point: If you already entered the car loan when you entered this vehicle (using the
Add/Edit Liability button), confirm that the market values are correct here.

> Key point: From the Timing of Loan/Information list, Existing Loan: Originating
Information must be selected in order to activate the Year Loan Originated field. The
Davises have provided you with these loan details. However, if the original loan
information was not available, you would select Existing Loan: Current Information from
this list.

» Key point: The Scheduled Monthly Payment field will be inaccessible because you
provided detailed information, and Profiles was able to calculate the payment. If the
clients are paying down the mortgage with increased mortgage payments, you can click
the Additional Payments button to enter the amount which is in addition to the calculated
Scheduled Monthly Payment amount.
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Profiles: Objectives category — Retirement screen

Fact Finder: Retirement Objective section

KYC: The couple knows that their retirement is at least 25 years away and see it as their most
important objective; therefore, they want to plan for it as best as they can.

>

>

Data entry: Enter the retirement age of 60 for both Tyson and Monica.

Key point: The retirement period begins when the first person retires, therefore
retirement begins when Tyson turns age 60. When Tyson retires Monica will be 57 years
old, and Profiles will ensure Monica’s 401(k) contributions continue until her retirement
at age 60, and then will be used to fund the retirement objective.

Key point: Social Security benefits are already selected on this screen because of the
selections made on the Client Data category — Personal Data screen.

Data entry: By default, Profiles will assume the retirement income needs are 70% of the
clients’ total income. To edit this default, go to the Planning Preferences category —
Needs Preferences screen to enter 75%, which will automatically update the retirement
income need to 75% of their total income. Once the percentage is changed, return to the
Objectives category — Retirement screen. The Monthly Need of $6,125 will be displayed
in the Retirement Income Needs section.

Key point: Profiles calculates whether or not the clients’ retirement objective can be met
based on their retirement income sources (pensions, portfolios assets, direct income
sources). If any shortfalls exist during the retirement period, Profiles will perform various
calculations, such as additional required savings and the present value of all shortfalls as
of the first year of retirement. The rate of return used in these calculations is called the
capitalization rate and can be modified on the Planning Preferences category — Needs
Preferences screen. The default value is 7%.

KYC: The couple wants to make sure they plan for the additional medical expenses that tend to
occur during old age.

» Data entry: In the Age field for Phase 2, enter age 70, and then in the Monthly Need

column enter $6,125, which is the same value as the one calculated for the 75% of total
income indexed at 4%. In the Additional Monthly Need column for Phase 2, enter $1,000,
and then enter 4% in the Increase Need by field.

Profiles: Objectives category — Education Goals screen

Fact Finder: Education Goals section

KYC: The couple would also like to plan ahead and accumulate education funds to cover their
children’s in-state education expenses, including tuition fees and books/supplies. The Davises
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are unfamiliar with current tuition costs, but want to plan for the children to attend Northwest
University, or a comparable university.

» Data entry: Click the College Cost Search button. Complete a search using the Name of
School selection for Northwest University. Be sure to click Select beside the result to
populate the fields at the bottom of the screen, and then select In-State under Tuition &
Required Fees and Books & Supplies under Other Costs.

> Key point: A default education cost will appear based on the defaults set on the Planning
Preferences category — Needs Preferences screen.

» Key point: Profiles calculates whether or not the clients’ education goals can be met
based on the assets reserved for the goals. If any shortfalls exist during the education
period, Profiles will perform various calculations, such as additional required savings.
The rate of return used in these calculations is called the Funding Alternative Rate and
can be modified on the Planning Preferences category — Needs Preferences screen. The
default value is 6%.

Profiles: Asset Planning category — Asset Distribution screen

KYC: Tyson understands that his pension will help cover their retirement expenses, along with
Monica’s 401(k) and their joint savings account.

» Key point: By default, the portfolio assets will be available to fund retirement. The When
Client A/B Dies check boxes are cleared as the survivor needs analysis was not included
in this case.

KYC: Since the kids were born, the clients have invested $100/month to education-specific
accounts, however, they know that they will likely need to save more to be able to cover these
expenses in their entirety.

» Key point: By default, the 529 plans are not selected as available to fund retirement. The
When Client A/B Dies check boxes are cleared as the survivor needs analysis was not
included in this case.

» Data entry: Under Reserve Asset for a Goal, use the lists to assign the 529 plans to each
of the children’s education goals.

Note: The Designate Key Assets button allows you to designate one asset as the surplus income
asset and one asset as the lump-sum asset. If you try to view output pages without first selecting
an asset under Surplus Income Asset and a Lump Sum Asset, a message appears warning you that
the first eligible asset (if there is one) will be selected for this purpose; otherwise, a bank account
asset named Surplus Account will be created for you.
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Profiles: Asset Planning category — Distribution Order screen

> Key point: Profiles will redeem accounts to cover the retirement/education goals based
on a specified order. By default, the Defer Income Taxes method is selected, therefore
non-qualified accounts are redeemed first, followed by qualified accounts. For the
Davises, the Joint Non-Qualified Savings account will be redeemed before Monica’s
401(k) to cover the retirement need.

Profiles: Asset Planning category — Asset Allocation screen

> Key point: By default, the retirement accounts will be reallocated to a low risk/return at
retirement. This default will ensure that the clients’ retirement accounts are reallocated to
a conservative portfolio, therefore taking on less risk during the retirement period as
many clients prefer to be more conservative during retirement.

Profiles: Planning Preferences category — Planning Preferences screen

» Key point: It is important to be aware of Profiles Professional’s default assumptions on
the Planning Preferences screen in order to perform an accurate assessment of the
clients’ financial needs and objectives. Understanding how Professional’s underlying
assumptions are used to calculate the clients’ financial needs (i.e., retirement, education,
survivorship) is imperative to your analysis of the case. For instance, the retirement need
will be defined as a percentage of total income of 70%.

Note: Modifications to these assumptions can be made globally using the Preferences
menu or on a case by case basis.
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Answer Kkey: Addressing financial concerns

Once you have completed your own analysis of the Davises’ financial concerns, use this section
to compare your responses in the “Case analysis” section to those provided below.

Note: Your answers may differ based on your asset allocation data and the Profiles Professional
version you are using.

The information under “Troubleshooting potential errors” will help you identify where you may
have gone off track if your results are different from the solutions provided here.

1. Tyson and Monica have asked you to assess their retirement objective. Will they be able
to meet their goal of 75% of their total current income, and additional medical
expenses, given their current savings plans? If they experience shortfalls, what are their
additional monthly savings requirements?

» Short answer: No, the Davises are projected to fall short of their retirement goal if they
retire at age 60, covering only 78% of the goal. They would need to save approximately
an additional $336/month to $2,107/month, depending on the rate of return assigned to
their retirement accounts.

» Solution:

e Go to the Client Presentation category, select the Retirement report category under
Available Output Pages, and then generate the retirement presentation and/or audit
pages.

Note: You can also generate this output page directly from the Objectives category —

Retirement screen by clicking the Favorite Pages button L1,

e The Retirement Analysis Results page is a presentation page you can use to determine
if the Davises can meet their retirement goal.

o The graphic displays shortfalls beginning at age 69 for Tyson, and age 66 for
Monica. These shortfalls are identified as the Retirement Income Need (in
red).

0 The accompanying text indicates that a lump sum of approximately
$1,067,000 will be needed in the first year of retirement to cover the future
shortfalls.

0 The table indicates that the couple can meet 78% of their retirement goal.

o0 Note: The lump-sum amount is calculated using the capitalization rate from
the Planning Preferences category — Needs Preferences screen, as indicated in
the footnotes.
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e The Save More 1 Earn More page is a presentation page to determine what additional
monthly savings would be required to cover the shortfalls, based on varying rates of
return.

0 The first column (in red) displays the savings amount, assuming a rate of
return equal to the capitalization rate from the Planning Preferences
category — Needs Preferences screen.

= The capitalization rate for the Davises was left at the default value of
7%; therefore, they would need to save approximately $1,210/month
towards a hypothetical taxable account earning 7% to meet their goal.

0 The second, third, fourth, and fifth columns (in blue) display savings
amounts assuming varying rates of return. These returns will be applied to a
hypothetical taxable account and to retirement assets.

0 The last column displays the rate of return necessary if no additional savings
were made.

= The Davises would not need to save any additional funds towards
retirement if their retirement assets earned 9.01%.

0 Note: All the bars on this graph (with the exception of the red bar on the far
left) represent the additional savings needed if ALL of the available assets
were to earn the stated rate of return at the bottom of each bar, not just the
hypothetical account.

» Troubleshooting potential errors:
Does the retirement objective have little or no shortfalls?

¢ Did you enter the monthly need at retirement as 70% of total income?

o0 The Davises want their monthly need to be 75% of their total income, which
is greater that the default of 70% of total income.

0 By default, Profiles will assume the clients’ retirement income needs are
70% of total income. To edit the default, go to the Planning Preferences
category — Needs Preferences screen to enter 75%, which will automatically
calculate 75% of their total income. Once the percentage is changed, return to
the Objectives category — Retirement screen.

0 Be sure to enter age 70 in the Phase 2 row, and then enter a Monthly Need
value of $6,125, which is identical to the Monthly Need value calculated in the
Phase 1 row.

¢ Did you enter the monthly need at age 70 for medical expenses?

o0 The Davises want their monthly need to be 75% of their total income,
however, once they are 70 years old they want to assume an additional
$1,000/month.

0 Be sure to enter a value for age 70 in both the Monthly Need and Additional
Monthly Need columns. The Monthly Need value for age 70 should be the
same as the value displayed for age 60, while the Additional Monthly Need
value should be $1,000.
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o If you leave the Monthly Need field at $0 for age 70, the retirement objective
would only be equal to the $1,000 Additional Monthly Need amount, greatly
reducing the total need during retirement.

0 Note: Be sure to enter a 4% indexing rate for all values.

¢ Did you modify the Retirement Begins at Age for both clients to age 60?
0 Go to the Objectives category — Retirement screen, and then update the
retirement ages to 60.

Are the SaveMore 1 Earn More results showing different rates of return and
additional savings than the solutions?

e Did you assign an asset allocation to the holdings when entering the accounts?
0 The asset allocation selection will populate a return rate.
o If aselection is not made, the Asset Allocation field will display Unclassified
and the ROR field will display 0%.

> Report Analysis:

e Retirement Analysis Result Timeline audit page:

0 Go to the Client Presentation category, and then select the Retirement
report category to generate this report to gain more insight on the numbers.

0 Note: Review the Shortage/Unmet Needs columns to identify when the clients
exhaust their assets. Then, verify that the retirement income sources are
accurate.

o Note: You can also generate this output page directly from the Objectives

category — Retirement screen by clicking the Favorites Pages button L.

» Client Presentation:

o0 Go to the Client Presentation category to generate a combination of output
pages for retirement that will suit your client presentation. You may choose to
include only presentation pages, or to include other pages such as audit pages.

o For example,

= Retirement Objective presentation page

= Retirement Income Sources presentation page

= Income Applied to Retirement Objective presentation page
= Retirement Capital Available presentation page

= Retirement Analysis Results presentation page

= Retirement Analysis Result Timeline audit page

= Save More 1 Earn More presentation page

0 Use the Templates button in the Reports dialog box to use an existing
template included with your software.

o Or, create your own template by selecting all the output pages you want to
include, and then clicking the Options button to save and name the template.
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2. Are the Davises able to support their children’s in-state tuition as well as the cost of
books and supplies, if they both attend Northwest University in Kirkland, Washington?
If they experience shortfalls, what additional monthly savings amount is required? If
they continue saving $100/month, what dollar amount of each child’s education costs
would be covered?

» Short answer: No, the Davises are projected to fall short of their education goals. They
would need to save an additional amount of approximately $400/month for each child,
therefore a total $800/month. Their current savings would cover approximately $63,000
for Riley and $69,000 for Jessica.

» Solution:

e Go to the Client Presentation category, select the Education Goals report category
under Available Output Pages, and then generate the education presentation and/or
audit pages.

e Note: You can also generate this output page directly from the Objectives category —

Education Goals screen by clicking the Favorites Pages button L.

e The Education Goals page is a presentation page you can use to determine if the
Davises can meet the education goals and the additional savings required to meet the
shortfalls.

o0 The graphic compares the Education Need (in green) to the Education Plan
(in yellow).
= Riley and Jessica each have shortfalls in their education plans.
e Riley — Education Plan of $63,000 can cover the education
need of $191,000.
e Jessica— Education Plan of $69,000 can cover the education
need of $215,000.

o0 The accompanying table indicates that additional funds of approximately
$105,000 will be required if a single sum is invested. Or, an additional
monthly amount, approximately $400/month per child or inflated savings of
approximately $300/month per child will be required.

o Note: The additional funds are calculating using the Funding Alternative Rate
from the Planning Preferences category — Needs Preferences screen. By
default, the Funding Alternative Rate is 6%.

e The Education Goal Capital Analysis - Riley/Jessica Education Goal page is a
presentation page you can use to determine how much of the education goal would be
covered with existing savings.

o Go to the Client Presentation category, and then locate the output page under
Education Goals — Education Goals Capital Analysis i Goal — Education
Goal Capital Analysis - Riley/Jessica Education Goal.

0 The graphic displays the accumulation of funds (in green), and any years the
goal is underfunded (in red).

= Riley and Jessica each have shortfalls in their education plans.
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= AsRiley starts school in 2023, the Positive Capital Balance amount is
lower than the previous year, due to the redemption from the 529 plan
account. However, during his second year of university, the couple
experiences a shortfall, as the remainder of the capital was redeemed,
which wasn’t sufficient. In the last two years, no funding is available.
= Jessica’s education goal displays similar results as Riley’s.

0 The accompanying table indicates that a single sum of approximately $53,000,
or additional monthly savings, of approximately $400/month or inflated
savings of approximately $300/month are needed to cover Riley’s education
goal.

= Jessica’s education goal displays similar results as Riley’s.

0 Note: The additional funds are calculated using the Funding Alternative Rate

from the Planning Preferences category — Needs Preferences screen.

» Troubleshooting potential errors:

Do the education goals have little or no shortfalls?

¢ Did you use the College Cost Search screen to search for the Northwest University
education costs?

0 On the Objectives section — Education Goals screen, click the College Cost
Search button.

0 The couple would like the estimate based on Northwest University, therefore
select Name of School from the list, enter the name of the school, and then
click Search.

0 Be sure to select the In-State option under Tuition & Required fees, and the
Books & Supplies option under Other Costs.

Are the additional savings recommended very high, or are there no funding values
towards the goals?

¢ Did you assign the 529 plan assets to the education goals?
o0 Go to the Asset Planning category — Asset Distribution screen.
0 Be sure to select Jessica’s name in the Education column associated with her

529 plan. Then, select Riley’s name in the Education column associated with
his 529 plan.

Are the funding values showing zero for one child and amounts above zero for the
other?

¢ Did you assign the 529 plan assets to the same child?

0 Go to the Asset Planning category — Asset Distribution screen.
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0 Be sure to select Jessica’s name in the Education column associated with her
529 plan. Then, select Riley’s name in the Education column associated with
his 529 plan.

o Note: It is important to ensure the Holding and Account names you enter are
descriptive.

> Report Analysis:

e Education Goal Summary audit page:

0 Go to the Client Presentation category, and then select the Education Goals
report category to generate this report to gain more insight on the numbers.

0 Note: Review the Education Goal and Assets & Savings Available sections to
confirm the accuracy of your data entry. Then, review the Funding
Alternatives section to determine the Additional Amount Needed as monthly
and single sums.

0 Note: You can also generate this output page directly from the Objectives
category — Education Goals screen by clicking the Favorites Pages button

e Education Goal Existing Plan - Riley/Jessica Education Goal audit page:

0 Go to the Client Presentation category to generate this report to gain more
insight on the numbers.

0 The output page is located under Education Goals — Education Goals Existing
Plan i Goal — Education Goal Existing Pan - Riley/Jessica Education Goal.

o0 Note: Review the Amount Needed and Capital Available sections to confirm
the accuracy of your data entry. Then, review the Distribution Plan section to
assess when the education fund will run out of money.

o Inyear 1 the education fund can cover the education costs, however, by year 2
the fund runs of out money, and shortfalls start to accumulate.

0 Years 3 and 4 have no funding available.

= Jessica’s education goal displays similar results as Riley’s.

o Note: The existing savings of $100/month continue to the end of the goal
based on the applicable period selected when creating the 529 plan. In years 3
and 4, $1,200 is withdrawn from the education fund.

» Client Presentation:

o0 Go to the Client Presentation category to generate a combination of reports
that will suit your client presentation. You may choose to use only
presentation pages, or to include other pages such as audit pages. For
example,

= Education Goals presentation page

= Education Goal Summary audit page

= Education Goal Existing Plan - Riley Education Goal audit page
Education Goal Existing Plan - Jessica Education Goal audit page

= Education Goal Capital Analysis - Riley Education Goal presentation

page
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= Education Goal Capital Analysis - Jessica Education Goal
presentation page

0 Click the Templates button in the Reports dialog box to use an existing
template included with the application.

o Or, create your own template by selecting all the output pages you want to
include, and then clicking the Options button to save and name the template.

o For your client meeting, generate the retirement and education output pages at
the same time to put together your client presentation.

3. How would the Davises’ situation change if Monica worked full time? What
considerations need to be made (i.e., incomes, savings, retirement objective)? If they
experience shortfalls, what are their additional monthly savings requirements?

» Short answer: No, the Davises are projected to fall short of their retirement goal if they
retire at age 60, covering only 77% of the goal. They would need to save approximately
an additional $397/month to $1,436/month, depending on the rate of return assigned to
their retirement accounts.

» Solution:
e Considerations:
0 Monica’s income will increase by $900/month.
0 Monica’s 401(k) contributions of $200/month (employee and employer) will
increase to $300/month.
0 The couple’s retirement objective will increase as the goal was set at 75% of
Total Income.

e Make a copy of the original case:

0 The changes need to be entered in a copy of the original case created in
question 1. This ensures that the original case remains unchanged and can be
referenced at any time.

0 Go to the File menu, select Save As, and then enter a new name for the case
(e.g., Monica working full time).

e Update Monica’s income:
0 Go to the Income & Expenses category — Income - Client B screen.
o Enter $900 in the Monthly field for the Salary row.

e Update Monica’s 401(k) contributions:
o0 Go to the Assets & Liabilities category — Assets screen, and then click Edit
beside Qualified Retirement Accounts.
0 Click the Contributions button, and then enter $300 in the Monthly Amount
fields under both the Employee Contribution and Employer Contribution.
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e Update the retirement objective:

0 Go to the Objectives category — Retirement screen, and then make note of
the new Monthly Need in the Phase 1 row at age 60 of $6,800, which was
calculated by Professional based on the Planning Preferences set at 75% of
Total Income.

o Enter $6,800 in the Monthly Need field for the Phase 2 row at age 70.

e Go to the Client Presentation category, select the Retirement report category under
Available Output Pages, and then generate the retirement presentation and/or audit
pages.

e Note: You can also generate this output page directly from the Objectives category —

Retirement screen by clicking the Favorites Pages button L1,

e The Retirement Analysis Results page is a presentation page you can use to determine
if the Davises can meet their retirement goal.

0 The graphic displays shortfalls beginning at age 69 for Tyson, and age 66
for Monica. These shortfalls are identified as the Retirement Income Need
(in red).

0 The accompanying text indicates that a lump sum of approximately
$1,266,697 will be needed in the first year of retirement to cover the future
shortfalls. This value has decreased in comparison to the results from
question 1.

0 The table indicates that the couple can meet 77% of their retirement goal.

0 Note: The lump-sum amount is calculated using the capitalization rate from
the Planning Preferences category — Needs Preferences screen, as indicated in
the footnotes.

e The Save More T Earn More page is a presentation page to determine what additional
monthly savings would be required to cover the shortfalls, based on varying rates of
return.

0 The first column (in red) displays the savings amount, assuming a rate of
return equal to the capitalization rate from the Planning Preferences
category — Needs Preferences screen.

= The capitalization rate for the Davises was left at the default value of
7%; therefore, they would need to save approximately $1,436/month
towards a hypothetical taxable account earning 7% to meet their goal.

0 The second, third, fourth, and fifth columns (in blue) display savings
amounts assuming varying rates of return. These returns will be applied to a
hypothetical taxable account and to retirement assets.

0 The last column displays the rate of return necessary if no additional savings
were made.

= The Davises would not need to save any additional funds towards
retirement if their retirement assets earned 9.01%.

0 Note: All the bars on this graph (with the exception of the red bar on the far

left) represent the additional savings needed if ALL of the available assets
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were to earn the stated rate of return at the bottom of each bar, not just the
hypothetical account.

» Troubleshooting potential errors:
Does the retirement objective have little or no shortfalls?

¢ Did you enter the monthly need at retirement as 70% of total income?

0 The Davises want their monthly need to be 75% of their total income, which
is greater that the default of 70% of total income.

0 By default, Profiles will assume the clients’ retirement income needs are
70% of total income. To edit the default, go to the Planning Preferences
category — Needs Preferences screen to enter 75%, which will automatically
calculate 75% of their total income. Once the percentage is changed, return to
the Objectives category — Retirement screen.

0 Be sure to enter age 70 in the Phase 2 row, and then enter a Monthly Need
value of $6,800, which is identical to the Monthly Need value calculated in the
Phase 1 row.

e Did you enter the monthly need at age 70 for medical expenses?

0 The Davises want their monthly need to be 75% of their total income,
however, once they are 70 years old they want to assume an additional
$1,000/month.

o0 Be sure to enter a value for age 70 in both the Monthly Need and Additional
Monthly Need columns. The Monthly Need value for age 70 should be the
same as the value displayed for age 60, while the Additional Monthly Need
value should be $1,000.

o If you leave the Monthly Need field at $0 for age 70, the retirement objective
would only be equal to the $1,000 Additional Monthly Need amount, greatly
reducing the total need during retirement.

0 Note: Be sure to enter a 4% indexing rate for all values.

¢ Did you modify the Retirement Begins at Age for both clients to age 60?
0 Go to the Objectives category — Retirement screen, and then update the
retirement ages to 60.

Are the Save Mordg Earn More results showing different rates of return and
additional savings than the solutions?

¢ Did you assign an asset allocation to the holdings when entering the accounts?
0 The asset allocation selection will populate a return rate.
o If aselection is not made, the Asset Allocation field will display Unclassified
and the ROR field will display 0%.
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> Report Analysis:

e Retirement Analysis Result Timeline audit page:

0 Go to the Client Presentation category, and then select the Retirement
report category to generate this report to gain more insight on the numbers.

0 Note: Review the Shortage/Unmet Needs columns to identify when the clients
exhaust their assets. Then, verify that the retirement income sources are
accurate.

0 Note: You can also generate this output page directly from the Objectives

category — Retirement screen by clicking the Favorites Pages button \j

» Client Presentation:

0 Go to the Client Presentation category to generate a combination of output
pages for retirement that will suit your client presentation. You may choose to
include only presentation pages, or to include other pages such as audit pages.

o For example,

= Retirement Objective presentation page

= Retirement Income Sources presentation page

= Income Applied to Retirement Objective presentation page
= Retirement Capital Available presentation page

= Retirement Analysis Results presentation page

= Retirement Analysis Result Timeline audit page

= Save More i Earn More presentation page

o0 Use the Templates button in the Reports dialog box to use an existing
template included with your software.

o Or, create your own template by selecting all the output pages you want to
include, and then clicking the Options button to save and name the template.

4. The Davises hope their new surplus of $800/month is enough to fund the education
goals. As well, they hope their existing retirement savings plan can meet their
retirement objective without having to save more. What recommendations would you
offer the couple to meet their retirement objective?

» Short answer: The Davises’ new $800 monthly surplus can be directed towards meeting
their education goals, and they will not need to increase their existing savings to fund
their retirement if multiple strategies are implemented, such as the following:

e Reallocate their assets today to a Medium risk/return portfolio and at retirement to
a Low to Medium risk/return portfolio.

e Reduce the retirement income need for covering medical expenses of
$1,000/month at age 70 to $700/month.

e Delay Monica’s retirement to age 62.

¢ Reduce the total retirement income need of $6,125/month.
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> Solution:

Go to the Recommendations category — Retirement Scenarios screen, and then
click Edit beside the unnamed scenario, to create a What-if retirement scenario that
will

Enter a descriptive name in the Scenario Name field, for example: Retirement Plan
Recommendations.

Note: The Current Results and Scenario Results are identical (as no
recommendations have been implemented for the scenario), with 77% of the goal
achieved. The couple needs approximately $250,400 in their first year of retirement to
meet shortfalls.

0 The Current Results represent the clients’ current situation with the
assumption that Monica is working full time (which includes increased 401(k)
contributions and an increased retirement objective).

0 The Scenario Results displays the results from the modified assumptions you
will make, such as

= Retirement Age Client A/B
= Monthly Need
= Other assumptions, as listed under Additional Scenario Tools
Change Retirement Need
Change Portfolio Reallocation
Change Tax-Deferred Contributions
Change Taxable Savings
Change Asset Sales

Use the Retirement Age Client A/B and the Monthly Need fields, the Solve buttons i J,
along with the Additional Scenario Tools table, until the Scenario Results display at
least 100% of goal achieved.

When using the selections under Additional Scenario Tools, use the Undo Changes
button and the Recalculate button to try different options without leaving this screen.
Note: Be sure the Scenario Results display a reasonable ending portfolio amount if
your clients have other objectives that are underfunded.

Examples of possible recommendations to solve for the Davises’ retirement:
o Modify the retirement accounts portfolio reallocation
= Click Select beside Change Portfolio Reallocation.
= Select the Modify the existing asset allocation plan for this scenario
check box.
= Model a reallocation at retirement:

e By default, Professional will reallocate retirement accounts to a
low risk/return at retirement. To model a more aggressive
portfolio, use this existing entry and change the selection from
the Reallocate to Portfolio list.

e Select Low to Medium risk/return from the Reallocate to
Portfolio list.

= Model a reallocation today:
e Use the second row to model a reallocation today.
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e Select Retirement Accounts under Group.
e Select Medium risk/return from the Reallocate to Portfolio
list.
e Select Today from the Beginning At list.
= To view the effect of the two reallocations, click the Recalculate
button under Scenario Results.
e 77% of goal achieved is increased to 90% of goal achieved.

o Modify the retirement need
= Click Select beside Change Retirement Need.
= Change the Additional Monthly Need of $1,000 for age 70 (Phase 2) in
the Scenario column to $700.
= To view the effect, click the Recalculate button under Scenario
Results.
e 90% of goal achieved is increased to 92% of goal achieved.

o0 Modify the client’s retirement age
= In the Retirement Age Client B field for the scenario, enter 62.
= To view the effect, click the Recalculate button under Scenario
Results.
e 92% of goal achieved is increased to 97% of goal achieved.
e The ending portfolio value is $0.

o Modify the monthly need
= Toallow Professional to calculate the Monthly Need amount that will

ensure the goal achievement is 100%, click the Solve button 1 peside
the Monthly Need field for the scenario.
= The Scenario Results will automatically update and display 100% of

goal achieved, and the ending portfolio value is approximately
$191,545.

e The Monthly Need of 96% will meet the retirement goal.

e To view the new Monthly Need of $6,528 expressed as a dollar

value, click Select beside Change Retirement Need.
e Make note that the Monthly Need under Current is $6,800.

e Once completed, click Close to return to the Recommendations category —
Retirement Scenarios screen, and then select the Recommended check box for the
Retirement Plan Recommendations scenario.

» Troubleshooting potential errors:

Do your Scenario Resultsiot update after making a change to the scenario?
¢ Did you click the Recalculate button under Scenario Results?

o0 When working on the Retirement Scenario Details screen, you must click the
Recalculate button to see the effect on the scenario.
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0 When entering strategies using the Additional Scenario Tools, you can click
the Recalculate button under Scenario Results before returning to the
Retirement Scenario Details screen to see the immediate effect, however this
step is not necessary.

0 When you leave the Additional Scenario Tools screens, the Scenario Results
on the Retirement Scenario Details screen automatically update.

When accessing one of the Additional Scenario Toolsfor example, Change Tax
Deferred Contributionsare all the fields inaccessible?

e Did you click the Modify button?
0 When client data cannot be modified, the entries represent the clients’ current
case/financial situation.

o Once you click Modify, the fields are available for editing.
o Note: Any changes made will only be implemented in the What-if scenario,
not in the current case/financial situation.

> Report analysis:
e Recommended Retirement Analysis Results Timeline audit page:

0 Go to the Client Presentation category, and then select the Retirement
Scenarios report category to generate this report to gain more insight on the

numbers.
0 The output page is located under Retirement Scenarios—Rec 6d: Pl an B w
Recommendation-Re c 6 d : Retirement .Capital Resu

o Note: The Shortage/Unmet Needs should display zero for all years, as the goal
was met at 100%.

¢ Recommended Retirement Comparison Details audit page:

0 Go to the Client Presentation category, and then select the Retirement
Scenarios report category to generate this report to gain more insight on the
numbers.

0 The output page is located under Retirement Scenarios—-Rec 6d: Pl an B w
Recommendation — R e ¢ Retirement Comparison Details.

o This output page will compare the Current plan to the What-if scenario
marked as Recommended which represents the Plan B with Recommendations
scenario created for the Davises.

0 Note: All the changes implemented in the Recommendations category in
Profiles Professional for the scenario marked as Recommended will be
identified.
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» Client Presentation:

0 Go to the Client Presentation category to generate a combination of reports that
will suit your client presentation. You may choose to use only presentation pages,
or to include other pages such as audit pages. For example,

= Recommended Retirement Analysis Results Timeline audit page
= Recommended Retirement Comparison Details audit page

0 Click the Templates button in the Reports dialog box to use an existing template
included with the application.

o Or, you can create your own template by selecting all the output pages you want
to include, and then clicking the Options button to save and name the template.

o For your client meeting, generate the Retirement, Education, and Retirement
Scenarios output pages at the same time to put together your client presentation.
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