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Client profile:  John and Mary Gibson are in their early 40s and want to ensure 

they have a plan that puts them on the right path to meet their retirement, 

education, and major purchase goals. 

 

Plan type selection: Financial Assessment 

 

Financial planning focus:
  

V Retirement assessment 

 

V Education assessment 

 

V Major purchase assessment 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
This document is the exclusive property of Emerging Information Systems Incorporated and (or) 

its affiliates (collectively, ñEISIò), and is protected by copyright laws. The information contained 

in this document is proprietary and confidential to EISI. Copying or otherwise reproducing, 

modifying, revising, or extracting portions of this document for use in other documents is strictly 

prohibited without the express written consent of EISI. EISI shall not be liable for any loss or 

damage suffered by you or your customers as a result of any modifications, revisions, or 

extractions of portions of these materials and the insertion thereof into other documents made by 

you. NaviPlan is a registered trademark of EISI. NaviPlan is licensed with the understanding that 

EISI is not engaged in rendering legal, accounting, or other professional advice and, if any such 

advice is required, the services of a competent professional person should be obtained. 
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Recommended training  
 

The purpose of this case study is for you to practice what you learned from the Start Planning 

training module. It is recommended that you access the online training program from 

http://support.eisi.com for this module before completing the case study.  

 

 

Start Planning module 
 

 Start Planning   

 

 

Core modules 
 

 Net Worth 

 

 Cash Flow 

 

 Accumulation Goals 

 

 Asset Allocation 

 

 Retirement Goal Analysis 

 

 

Elective modules 

 
 Retirement Distribution Planning 

 

 Protection Planning 

 

 Estate Objectives and Testamentary Trusts 

 

 Gifting, ILITs, and Bequests 

 

 Monte Carlo Sensitivity Analysis 

 

 

 

 

http://support.eisi.com/
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Getting started 
 

During your client meeting, you gathered financial information to analyze the Gibsonsô current 

situation and address their financial planning concerns. 

 

Using the financial information from the ñKnow your clientò section and Fact Finder of this 

document, do the following: 

 

 Create the Gibson client file in NaviPlan Standard 

 Enter their information into a Financial Assessment  
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Know your client 

The Gibsons have been referred to you by one of your other clients, and you are meeting with 

them for the first time. 

John and Mary Gibson are in their early 40s, ambitious, and have successful careers. John is a 

partner at Roche and Associates law firm, and Mary is the lead software engineer at Keese Inc. 

They have a ten-year-old son, Devon. John and Mary are high-income earners, but they also like 

to spend freely. For example, expanding Devonôs worldview through as much travel as they can 

manage is important to them. 

Nevertheless, they have managed to earmark various investments for retirement and for Devonôs 

education, but they have never had a financial plan in place. They would like you to review their 

retirement and education savings to see if they are on track to meet their education and 

retirement needs. 

You realize the Gibsons could really benefit from a full financial plan, but at this point they are 

only concerned with assessing how they are doing right now. Your initial meeting with them was 

short and informal, and you used the Fact Finder to help guide the conversation. You donôt have 

a lot of information yet, but you should have enough to at least get a general picture of their 

current situation and start reviewing some of their financial concerns. 

Financial concerns 
 

1. The first financial concern the Gibsons want to address is Devonôs education. They would 

like him to follow family tradition and attend law school at Northeastern University. They 

have been putting money aside each month into a basic savings account, but are not sure if it 

is enough. If they need to save more, they donôt know if they can afford to do so. 

 

2. The Gibsons view travel as an important educational activity and want it to be included as 

part of their financial plan. In 2012, John and Mary want to take Devon to Uganda for three 

months (MayïJuly). They have not done any financial planning for this adventure and want 

you to show them options to fund it. 

 

3. Lastly, but perhaps most importantly, John and Mary would both like to retire at age 60. 

They want to know if they are on track to meet this objective. 
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Fact Finder   

 

Fact Finders are an easy and convenient way to collect client data because the forms 

directly correspond to fields in your NaviPlan Standard software.  

 

 

Consult the ñAnswer key: Recommended data entryò section of this document to 

understand how the information included in the ñKnow your clientò section and Fact 

Finder can be entered into NaviPlan. If you require assistance entering the financial 

data from the Fact Finder, access the NaviPlan Help for step-by-step instructions. 

Note: Your answers may differ based on the NaviPlan Standard version you are using. 
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