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This document is the exclusive property of Emerging Information Systems Incorporated and (or) 

its affiliates (collectively, ñEISIò), and is protected by copyright laws. The information contained 

in this document is proprietary and confidential to EISI. Copying or otherwise reproducing, 

modifying, revising, or extracting portions of this document for use in other documents is strictly 

prohibited without the express written consent of EISI. EISI shall not be liable for any loss or 

damage suffered by you or your customers as a result of any modifications, revisions, or 

extractions of portions of these materials and the insertion thereof into other documents made by 

you. NaviPlan is a registered trademark of EISI. NaviPlan is licensed with the understanding that 

EISI is not engaged in rendering legal, accounting, or other professional advice and, if any such 

advice is required, the services of a competent professional person should be obtained.  
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Recommended training  
 

The purpose of this case study is for you to practice what you learned from the training modules 

listed below. It is recommended that you access the online training program from 

http://support.eisi.com for these modules before completing the case study.  

 

 

Start Planning module 
 

 Start Planning   

 

 

Core modules 
 

 Net Worth 

 

 Cash Flow 

 

 Asset Allocation  

 

 Retirement Goal Analysis 

 

 

Elective modules 

 
 Financial Assessment 

 

 Education and Major Purchase Goal Analysis 

 

 Insurance Planning 

 

 Monte Carlo and Scenario Probability Sensitivity Analyses 

 

 

 

 

http://support.eisi.com/
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Getting started  
 

During your client meeting, you gathered financial information to analyze the clientsô current 

situation and address their financial planning concerns. 

 

Using the financial information from the ñKnow your clientò section and Fact Finder of this 

document, do the following: 

 

 Create the Smith client file in NaviPlan Standard 

 Enter their financial data in a Level 2 Plan 

 Select the Asset Allocation and Retirement modules 

 

 

 

Types of asset allocation in NaviPlan 

  

 For users who enter their own asset allocation data (user-defined asset 

allocation): Select an investor profile on the Plan Management section ï 

Asset Allocation category ï Profile page that is appropriate for the clients. 

 

 For users who automatically have an asset allocation database and 

questionnaire: Answer the questionnaire on the Questionnaire page, and 

then review the results on the Profile page in the Plan Management 

section ï Asset Allocation category. Note that you can override the 

investor profile to ensure itôs appropriate for the clients. 
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Know your client  

Mike and Samantha Smith are in their early 60s and live in Toronto. Mike is a health inspector 

and Samantha works at a retail store. Over the past four years, the Smiths have become serious 

about retirement planning. They have been planning to retire when they each turn age 65, but 

now want to see if they can both retire in 2012 (Mike at age 63, Samantha at age 61). 

Mike has worked in his profession for over 30 years, and lately heôs finding the job demands 

increasingly difficult to cope with. Mike is relieved he has a defined benefit pension plan to 

finance his retirement, and to provide a survivor benefit for Samantha. 

Samantha loves her work at the store and would like to keep working for as long as she can. ñI 

really need to have an outlet where I can see other people and keep my mind working,ò she says. 

ñI can see myself being here when I am 70.ò Through further discussion, Samantha tells you that 

when she retires, she intends to work part-time as long as her health holds up, and that she 

doesnôt expect to fully retire until age 70. Samantha also shares with you that she will  receive a 

$100,000 inheritance in the next couple of years because her elderly parents will be selling their 

home. 

The Smiths have three grown children; the two oldest have moved out, while the youngest, 

Marco, is living at home as he requires special care with his disability. 

Mike has gone over their financial situation and read everything that he can on retirement and 

investment planning. The couple wonders if they can afford to retire in 2012 with annual 

expenses of $85,000, and whether their retirement accounts are properly invested to maintain 

their wealth. During your meeting, youôve determined they are comfortable with a moderate-

conservative level of risk. In addition, they want to make sure they can continue to meet the 

additional costs that come with caring for a disabled adult. 

Financial  concerns  
 

1. Can the Smiths afford to cover $85,000 in expenses every year if they retire in 2012 without 

relying on the inheritance to help fund their retirement or without changing their current 

plan? 

 

2. Is the current asset mix for their retirement assets in line with their suggested asset mix?  

 

3. How would their situation improve if Samantha received the inheritance of $100,000 on  

Jan. 1, 2013, and invested the money into their joint savings account to help fund their 

retirement? 

 

4. If they do not have enough funds to retire in 2012 (including the inheritance), what changes 

could they make to their retirement plan? 
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5. Can you provide the clients with a comparison of their early retirement and inheritance 

scenario with their current plan (retiring at age 65)? 
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Fact Finder   

 

 

Fact Finders are an easy and convenient way to collect client data because the forms 

directly correspond to fields in your NaviPlan Standard software. 

 

 

Consult the ñAnswer key: Recommended data entryò section of this document 

to understand how the information included in the ñKnow your clientò section 

and Fact Finder can be entered into NaviPlan. If you require assistance with the 

financial data entry from the Fact Finder, access the NaviPlan Help for step-by-

step instructions. 

Note: Your answers may differ based on your asset allocation data and the NaviPlan 

Standard version you are using. 
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